Comcast Xfinity Privacy Policy co ]ﬁ% AST

Effective January 1, 2024

We know you care about your privacy and the protection of your personal informationc®. We also know it is our responsibility to be clear about how we protect your information. We
designed this Privacy Policy to do just that. It explains the types of personal information we collect, and how we collect, use, maintain, protect, and share this information. This Privacy
Policy also tells you about the rights and choices you may have when it comes to your personal information.

Some of what we say in our Privacy Policy is required by law, and may at times seem long and complicated, but we've worked hard to try to make our Privacy Policy easy to understand
and provide examples where possible. The Xfinity Privacy Center (www.xfinity.com/privacy) includes more information about:

* How to review and manage your personal information and account activity

* How to manage your preference, including setting your marketing and advertising preferences, and restricting certain uses and sharing

* How you can better protect yourself online

You can review this Privacy Policy and the information in the Xfinity Privacy Center anytime. Ifyou still have questions, you can contact usc for more information.

WHEN THE PRIVACY POLICY APPLIES

This Privacy Policy applies to the information we collect when you use or interact with the business entities, products, services, networks, and platforms®, including our websites,
mobile apps, and other services and devices where this policy is referenced. These may include Xfinity-branded services, Comcast-branded Services, Xumo-branded Services, and
other products and services we deliver. This Privacy Policy also applies when you otherwise interact with us. We'll refer to all of these as our “Services” in this Privacy Policy. It also
applies to the information we collect about you from third parties.

This Privacy Policy does not apply to the other products, services, websites, and applications (mobile or television) that you may use or interact with through Xfinity platforms.

Learn more about when the Privacy Policy applies

Because this Privacy Policy describes the privacy practices for all of our Services, some parts may not apply to you. For example, if you do not subscribe to Xfinity Voice (home phone
service) or Xfinity Mobile, we will not collect call detail information. If you do not subscribe to Xfinity Home, we will not collect home security event information.

Some Services may have additional privacy practices that may be described to you in different ways, such as in a separate contract for Comcast Business Services. To the extent there
is an overlap between this Privacy Policy and a Service-specific privacy policy, the Service-specific policy or agreement will control with respect to that Service.

This Policy does notapply to the non-Xfinity products, services, websites, and applications thatyou may use through the Xfinity platforms and we are not responsible for the practices
of the companies providing those offerings. For example, if you subscribe to Xfinity Internet and visit a news or shopping website, the privacy policy for that website will apply. If you
use one of our platforms to use another company’s streaming service, the privacy policy for that streaming service will apply to information it collects about your activity within the app.
Likewise, if you connect your smart thermostat to your Xfinity Home security and automation service, the privacy policy of the smart thermostat company will apply to the information it
collects. For more information about how these non-Xfinity products, services, websites, and applications use your information, please review their privacy policies.

THE PERSONAL INFORMATION WE COLLECT AND HOW WE COLLECT IT

To provide you with our Services, we collect your persanal information. This can include information that does not personally identify you — such as device numbers, IP addresses,
and account numbers. It may also include information that does personally identify you, such as your name, address, and telephone number. We call any information that identifies you
“personally identifiable information” or “PIL.”

Ifyou allow others to use your Services, we will also collect personal information about those individuals. If you use our Services through someone else’s account, we will collect
information about you, but it may not identify who you are to us. We may also collect information about you from third parties .

We collect this information to provide our Services, communicate with you, respond to your requests(®, and to tailor our Services@ to best meetyour needs and interests.

Learn more about the information we collect and see examples

What We Collect

* Contact Information — Information such as your full name and telephone number that we use to stay in contact with you

¢ Account Information — Information we use to identify who you are and/or to provide or maintain your account and Services, which may include biometric information, such as
audio recordings and facial scans when used as a means of identification

Analytics and Inferences — Information related to your household, account, or your use of our Services, and our predictions about what you might like or not like

Billing Information — Information including your financial transactions that are available on your billing statements and other payment receipts

Demographic and Interest Information — Information we obtain from other companies to better tailor our programming, marketing, and advertising services to you

* Service Activity Information — Information associated with your use of our Services

In some cases, California requires that we use different names to describe the categories of information that we collect. For more information about these categories, please see the
"Additional information regarding other laws and individual rights” section of this Privacy Policy.

How We Collect Personal Information
We collect personal information about you in several ways.
1. Directly from you when you create an account, interact with our customer service, or interact with us on behalf of your business, such as:

¢ (Contact information, which may include your name, mailing address, email address, or telephone number
* |ogin credentials for our Services, such as your username and password
¢ Information regarding your preferences for your experience on the Services, such as your settings and other information you provide us to enable personalization of content
+ Biometric information, such as audio recordings for voiceprints and facial scans that we create in the identity verification process
* Customer communications records, including records of calls and chats with our customer service representatives
+ |nformation that you provide when interacting with us on our social media pages, message boards, and other forums, including your usemame, profile pictures, and comments, as
well as information you publicly share about us
Photographs( or images of your property
Payment information, such as your credit/debit card or other financial account information
Your Social Security number
Your driver’s license, state identification cards, or other forms of identification
* Legal documents, such as documentation of the authority to act on behalf of ancther person
2. When you use or interact with our Services, such as:

* Household and device video selection and viewing activity®
* \isice commands and audio recordings made through voice activated devices that are part of the Services, such as the Voice Remote or our app-based remote
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¢ (eolocation information on where you are at a specific point in time based on your service address to help us authenticate you( for certain services on our platform

+ |P addresses, device identifiers, and network equipment addresses when devices connect to our Services, and other device information, including information about Devices
provided by other companies from which you use our Services

* User activity information on our websites and applications using cookies and other technologies (Cookie Notice: www.xfinity.com/privacy/policy/cookienotice) and information
provided by other companies when you integrate their services with our Services®

* Domain Name Server or “DNS"(D searches and network traffic activity™ when you use our Services, such as Xfinity Internet, Xfinity Mobile or Xfinity WiFi

+ Geolocation information that indicates where your device is at a specific point in time when you use Xfinity Mobile( or enable that function in our mobile apps®

* General location information, such as the city or ZIP Code that correlates with the location of a WiFi service access point or with the lease of your device IP address when you
use Xfinity Internet or Xfinity WiFi

* The quantity, technical configuration, type, features, call history, and amount of your use of voice services (known as Customer Proprietary Network Information or "CPNI")

* Video and audio recordings, live video and audio streams, motion activity, images, and other events that are captured or recorded when using our Services. For example, this
may include capturing video, audio, or motion information (if you have tumed these features on) when you use Services such as Xfinity Home security and automation

3. From third parties, such as:

* (Credit reporting agencies and other entities that provide credit scoring, identity verification, fraud prevention, and similar services
* Landlords and property owners that provide contact and other information

* Government entities that offer public records
L]
L]
L]

Consumer data providers that offer demographic®, interest, purchase(®, and other data that we use to tailor our marketing and communications to your interest

Providers of third-party apps that you use on devices governed by this privacy policy

Sacial networks and other publicly available data, like Facebook®

* (Online advertising companies who may share information about the marketing and advertisements you have seen or clicked on

We do not knowingly allow others to collect personally identifiable information about your online activities over time and across third-party websites when you use our online Services.
For more information about cookies and other online tracking technologies, please visit our Cookie Notice (www.xfinity.com/privacy/palicy/cookienotice); to manage your preferences,
please visit the Xfinity Privacy Preferences Center (www.xfinity.com/privacy/your-privacy-choices). You can also use a browser that offers you the ability to use the Global Privacy
Control to communicate your privacy preferences to us when you visit our websites; please note that this will not affect how we process your information when you interact with our
products and services. In some of our Services, such as Xumo TV, we may also use technologies to attempt to recognize when different devices are used by the same individual.
Because definitions and rules for a “Do Not Track” standard have not yet been established, including whether such signals must be user-enabled, Comcast does notyet respond to
“Do Not Track” signals sent from browsers.

HOW AND WHEN WE USE INFORMATION, INCLUDING FOR MARKETING AND ADVERTISING

We use the information we collect to provide our Services and communicate with you. We also use it to improve our Services, develop new products and services, give
recommendations, deliver personalized consumer experiences (including marketing and advertising for our own and others’ products and services), investigate theft and other illegal
activities, and to ensure a secure online environment.

We may combine information across our systems, platforms, and databases. This includes combining information we receive from third parties and information about your use of our
Services. We may also combine information about your use of one Service with information we get from your use of another Service.

Learn more about our uses of your information and see examples

To Provide the Services

o Set up your account and account management

Measure credit and payment risk

Service delivery

Bill and invoice

Authenticate access to your account, including identity verification

Management of the network and devices supporting our service and our systems, and other maintenance and operations
Pravide technical support

Help with hardware and software upgrades for devices and systems

To Communicate with You

* Respond to your questions

* Personalize communications and your experience

¢ Send you service-related announcements and surveys

To Understand Your Use of and Make Improvements to Our Services
* |nderstand the use of our existing Services

* |dentify and develop new products and services

* (Create measurement and analytics reports for us and others®

To Provide Recommendations and Deliver Relevant Advertising

* Market the Services

* Recommend movies or television shows to you

® | et you know which products and services we think may be of interest to you

* Help third-party advertisers and programmers deliver more relevant advertising on our Services and other services and platforms

To Investigate Theft or Other lllegal Activities, to Ensure a Secure Online Environment, and to Protect Health and Safety
¢ Detect the unauthorized use, or abuse of the Services

Protect our customers from fraudulent, abusive, or unlawful use of the Services

Protect our rights, our personnel, and our property

Comply with applicable law

To protect the health and safety of our customers, employees, contractors, or the general public

WHEN AND WITH WHOM WE SHARE INFORMATION

You are in control of your data. We do not sell, and have never sold, information that identifies who you are to anyone. This includes your Internet usage information, video usage
information, or call detail information. If you participate in offers that require us to disclose your identifiable data, we will, but only at your direction and with your consent.

.
.
.
.
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We share personal information with others when it's needed to provide you with our Services, including with credit reporting agencies. We also share personal information with others:
¢ When you direct us to do so, including o authorize other users on your account

¢ When required by law or to respond to legal process

¢ To protect our property or rights or the safety of our employees, our customers, or other individuals

If we share your personal information with other companies for their own marketing and advertising activities, we will first get your consent. This may be through opt-in or opt-out
settings(, depending on the type of personal information shared.

We may also share personal information that does not identify you with third parties for their own marketing and advertising purposes, which you can opt out of. This mainly occurs
when you interact with our websites and mobile applications that contain third-party cookies or other advertising trackers. To leam more about this, please read our Cookie MNotice
(www.xfinity.com/privacy/policy/cookienotice).

Learn more about when and with whom we share information

The Comcast Family of Businesses

If Comcast shares the personal information it collects about you with separate Comcast companies, such as NBCUniversal-branded companies, to use for their own purposes, we will
first give you the choice to opt out of or opt in to any sharing in the Xfinity Privacy Preferences Center (www.xfinity.com/privacy/your-privacy-choices).

Account Owners and Other Authorized Users
We may share information about a customer's account and use of a Service to the primary account owner following appropriate authentication. The primary account owner may also
allow others to see information on the account.

Service Providers

To provide and support the Services, sometimes we use other companies as service providers to transmit, collect, process, or store information for us. We require these service

providers to treat the information we share with them as confidential and to use it only for providing their services to us. These include:

¢ Billing and collection providers, such as payment processors and organizations that assist us in assessing your credit and payment status

* Accounting, auditing, and tax providers

* [nsurance providers

* Professional services providers, such as firms that provide consultative services, assist with improving our programming, provide legal services, or supply project-based
resources and assistance

¢ Analytics services, including entities that analyze traffic to and on our websites, analyze how our Services are used, and assist with identifying and communicating with potential
customers

¢ Marketing, advertising, and sales entities that assist us in creating and executing marketing, advertising, and sales programs, including order application processing, and
printing, mailing, and electronic communications services

¢ Security providers, such as entities that assist with security incident verification and response, service notifications, fraud prevention, identity verification and management, and
authentication

* Information technology providers, such as entities that assist with website design, hosting, and maintenance, data and software storage, and network operations

* Gustomer service support, including services related to our call centers, installation, maintenance, and repair services

Third Parties

We do not sell, and have never sold, information that personally identifies who you are to anyone. Although permitted by federal law, we do not disclose your name and address to non-
governmental entities, such as charities or businesses, for their own marketing purposes.

Sometimes, you may ask us to share information that personally identifies you with another company(@. In that instance, we will make sure you give us clear direction about what you
want us to share and with whom, before we share that information.

Other sharing with third parties can include:

Social Media Companies

You may interact with parts of our Services that cause information to be published to your social networks. For example, you may click on a Facebook “like" button, which publishes o
your Facebook account that you “like” one of our Services. On those parts of our websites with social network functionality, a social network may be able to collect information about
you. For example, if a page contains a Facebook “like” button, Facebook may be able to collect data aboutyour visit to that page, even if you don't click on the “like” button. To control
this sharing of information, please review the privacy policy of the relevant social network and/or sign out of it before you use our Services.

Online Advertising Partners

We may use cookies or other technology to deliver personalized advertising to you when you visit other websites, including advertising based on the products and services you viewed
on our Services. We also allow our partners, including advertisers and service providers, to use cookies and similar tracking technologies when you use our Services. For more
information about the use of cookies and other technologies on our online Services, please see the Cookie Notice (www.xfinity.com/privacy/policy/cookienotice).

Audience Measurement and Analytics Companies

We work with business partners to help us measure and analyze how our customers are using our Services. For video, this includes assessing which programs are most popular, how
many people watch a program toits conclusion, whether people are watching advertisements, and what programming and video content we will carry on the Services. It also includes
determining how our customers prefer to view certain kinds of programming when they use our Services, such as whether they like to watch certain programs live, or if they prefer to
view them on demand, on mobile devices, or online. Qur business partners may compile this information into reports with aggregated and anonymous statistics that are then made
commercially available (for example, a ratings report that indicates what percentage of viewers watched a particular program live vs. on-demand). Xfinity Stream includes Nielsen's
proprietary measurement software, which will allow users to contribute to market research, like Nielsen's television ratings. By visiting www.nielsen.com/digitalprivacy, users can
access more information about the measurement software and learn about their choices with regard to Nielsen's measurement.

Non-Xfinity Apps and Partners

Certain Services enable you to interact directly with technology provided by other companies, such as using a non-Xfinity video app® available through our Services, or accessing
our Services through another company's platform or device@. When you use our Services in connection with any technology provided by another company, you are directing us fo
interact with that company and that company may collect infarmation from you and our Services. This Privacy Policy does not cover the privacy practices of other companies. For
more information about how those companies use your information, please review their privacy policies. For more information about non-Xfinity apps supported on our video Services,
please visit https://my.xfinity.com/privacy/providers. Certain apps may also run using technology provided by Metrological, a separate Comcast company not subject to this Privacy
Policy, whose privacy practices are described at www.metrological.com/privacypolicy.
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Consumer Reporting Agencies

We disclose information that personally identifies you to consumer reporting agencies that may be subject to other laws, including the Fair Credit Reporting Act. These disclosures may
include information that helps validate your identity, such as your name, current and former addresses, contact information, Social Security number, government-issued identifiers,
your payment history and account status, and other identifying information.

Public Safety Authorities
Ifyou have our Xfinity Voice service, Comcast will disclose your name and contact information to public safety authorities such as 911/E911 and related emergency services.

Directory Services, Assistance, and Caller ID

Your name, address, and telephone number may be sent to publishers to be printed in directories and posted in online directories. Once that information is printed or posted online,

it is outside of our control and may be sorted or repackaged and made available again in different formats by anyone, including data aggregators, for a variety of purposes, including
marketing. For a fee, you can choose to have a nonpublished number, which means that Comcast will not provide your name, address, and telephone number for publishing in the
phone book and online directories. You can also choose to have a published number, but choose the “omit address feature,” which means we will not provide your street address for
publishing in the phone book and online directories. If initiating service online, select “non-published” option, otherwise call 1-800-XFINITY to sign up.

We may also make your number, name, and address available to directory assistance {411} providers. If you have a nonpublished number, Comcast will not make your number
available through directory assistance. Comcast may still share your name and address with the 411 provider when specified by law (but the provider is not authorized to share your
non-published number).

Please note: While the non-published feature will keep your name, address, and telephone number out of printed and online directories over which Comcast exercises control, even
anon-published phone number may exist in databases not controlled by Comcast — if, for example, your present telephone number or address was previously published under your
name, or if you provided this information to businesses or government agencies. One way to help protect your privacy may be to request assignment of a new telephone number (with
which your name has not previously been associated). You may also want to activate Caller ID Blocking or select the do-not-call option.

Caller ID provides your name and telephone number to the person you are calling — even if you have a nonpublished number. Per Line Caller ID Blocking will automatically block Caller
D for all calls you make from your registered telephone number and can be activated by calling 1-800-XFINITY. Per Call Caller ID Blocking will block name and number on a per-call
basis and can be activated by dialing *86 before each call you want to block.

Potential Purchasers of our Business

If we enter into a potential or actual merger, acquisition, or sale of all or a portion of our assets, then information about you and your subscription will, in most cases, be shared or
transferred as part of the transaction. This includes information that personally identifies you. If this Policy will be changed as a result of such a transaction, you should refer below
under “Changes to this Privacy Paolicy.”

Government and Other Entities When Required by Law or To Protect Comcast and Others

There are times when we may be required by law to disclose information about you to third parties. This may happen with or without your consent, and with or without notice, in
compliance with the terms of valid legal process such as a subpoena, court order, or search warrant.

Ifyou subscribe to our Xfinity Video service, Comcast may be required to disclose information that personally identifies you to a governmental entity in response to a court order. In this
case, the Cable Act requires that you be given the opportunity to appear in a court proceeding to contest any claims made in support of the court order, and the govemmental entity
must affer clear and convincing evidence that you are reasonably suspected of engaging in criminal activity and that the information sought would be material evidence in the case. For
more information, see “Your Rights and Our Limitations Under Federal Laws.”

Ifyou subscribe to the Xfinity Internet, Voice, Mobile, or Home security and automation Services, Comcast may be required to disclose information that personally identifies you to

a governmental entity in response to a subpoena, court order, or search warrant, depending on the type of information sought. We may be prohibited from notifying you of any such
disclosures by the terms of the legal process.

A non-governmental entity, such as a civil litigant, can seek information that personally identifies you oryour use of the Xfinity Video, Internet, or Voice Services only pursuant to a
court order, and we are required by the Cable Act to notify you of such court order. If Comecast is required to give information that personally identifies you to a private third party in
response to a civil court order for these or other Services, we will notify you prior to making such disclosure unless legally prohibited from doing so.

We may also disclose information that personally identifies you as permitted by law and without your consent when itis necessary to protect our customers, employees, or property; in
emergency situations; or to enforce our rights under our terms of service and policies.

HOW WE PROTECT YOUR INFORMATION

We follow industry-standard practices to secure the information we collect to prevent the unauthorized access, use, or disclosure of any personal information we collect and maintain.
These security practices include technical, administrative, and physical safeguards, which may vary, depending on the type and sensitivity of the information. Although we take

the responsibility of safeguarding your personal information seriously, no security measures are 100% effective and we cannot guarantee that these practices will prevent every
unauthorized attempt to access, use, or disclose your information. Comcast also takes additional steps to increase the security and reliability of customer communications. We do not
read your outgoing or incoming email, file attachments, video mail, private chat, or instant messages. However, we (along with our service providers) use software and hardware tools
1o help prevent and block “spam” emails, viruses, spyware, and other harmful or unwanted communications and programs from being sent and received over Comcast.net email and
the Comcast Services. To help protect you and the Services against these harmful or unwanted communications and programs, these tools may automatically scan your emails, video
mails, instant messages, file attachments, and other files and communications. We do not use these tools for marketing or advertising.

HOW LONG WE KEEP YOUR INFORMATION

We keep your personal information for different lengths of time depending on the type of information and the business and legal requirements. For example, if you are a customer, &2 kkep
information that personally identifies you as long as you subscribe to one or more of our Services. If you no longer subscribe to a Service, we still may need that information for busifsz:
and legal requirements, such as to protect against fraud, calculate taxes, or respond to legal requests. Other information is deleted automatically after a set period of time, often set biglai
unless we are legally required to hold it longer, such as for pending litigation. We destroy, de-identify, or anonymize the information when it is no longer needed in identifiable form.

THE CHOICES YOU HAVE TO CONTROL OUR USE OF PERSONAL INFORMATION
You have many choices about how we communicate with you and how we use or share your information. You can manage these settings in the Xfinity Privacy Preferences Cenigt
(www.xfinity.com/privacy/your-privacy-choices). If you change your mind, you can update your preferences any time.

Learn more about your privacy choices

For your convenience, we have created the Xfinity Privacy Preferences Center (www.xfinity.com/privacy/your-privacy-choices), where you can manage:

* how we process personal information linked to your account for certain uses associated with audience measurement, analytics, and personalized advertising for third-partg
products and services based on your interests

¢ whether we use your sensitive personal information for personalized recommendations, advertising, and marketing

* your preferences regarding which cookies are stored by our website in your browsFwhen youzsit
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* your preferences regarding communications, offers, and notifications from us
You can find out more about the choices you have and set your preferences. If you change your mind, you can return any time to update it. Some of the choices are limited to our use of
certain customer information and may require you to sign into your account.

We understand that sometimes you may want to speak to a Comcast representative who can assist you with your choices. You can contact Comcast at 1-800-XFINITY and ask us to
put your name on our internal company “do not call,” “do not mail,” or “do not knock” list.

Ifyou subscribe to Xfinity voice service, when you are interacting with one of our customer service representatives, such as on a call, in our offices, or during an online chat session,
we may ask you for your oral consent to the use of your customer proprietary network information or “CPNI” for the purpose of reviewing your account and providing you with an offer
for other products and services. If you provide consent, Comcast may use your CPNI only for the duration of that telephone call or discussion in order to offer you additional services. If
you deny or restrict your approval for us to use your CPNI, you will suffer no effect, now or in the future, on how we provide any services to which you subscribe.

Additional privacy preferences may be available to you on the devices you use to access the Services.

HOW TO ACCESS AND CORRECT THE INFORMATION IN OUR RECORDS

Part of our commitment to transparency includes giving our customers access to the personal information we have about them. If you subscribe to our Services, you have the ability to
see and correct your personally identifiable information through your online account services.

Certain states may give you additional rights, as described in the “Additional information regarding other laws and individual rights” section of this Privacy Policy.

Allindividuals may also make requests to access and correct certain personal information, and to have us delete certain personal information through our Privacy Center by visiting
www.xfinity.com/privacy/requests.

Learn more about how to access personally identifiable customer information

Ifyou subscribe to an Xfinity Service, you may correct or update information in your account by visiting www.xfinity.com or by contacting us as described below. If you are an Xfinity
Home customer, you can also correct or update your contact and emergency information in the Xfinity Home app. We will correct our records once we have verified that the changes you
request are proper.

Ifyou subscribe to Xfinity TV, Intemet, or Voice services and would like to see your own personally identifiable information, other than your customer proprietary network information
("CPNI"), you may do so at your local Comcast office. To do so, please contact us by email at Comcast_Privacy@comcast.com or by phone at 1-800-XFINITY, giving us a reasonable
period of time to locate and, if necessary, prepare the information for review, and to arrange an appointment during regular business hours. You will need to have proper identification
and will only be able to see the personally identifiable information in your account and no other account.

Ifyou make a written request for a copy of your Xfinity Voice or Mobile CPNI, we will provide you with the relevant information we have by mailing it to your account address, or to any
person authorized by you, if we reasonably believe the request is valid. However, subscribers to our Xfinity Voice and Mobile Services should be aware that we generally do not provide
them with records of any inbound or outbound calls or other records that we do not furnish in the ordinary course of business (for example, as part of a bill) or which are available only
from our archives, without valid legal process such as a court order. In addition, we cannot correct any errors in customer names, addresses, or telephone numbers appearing in, or
omitted from, our or our vendors' directory lists until the next available publication of those directory lists. Further, we may have no control over information appearing in the directory
lists or directory assistance services of directory publishers or directory assistance providers that are not owned by us.

Comcast reserves the right to charge you for the reasonable cost of retrieving and photocopying any information or documents that you request, where permitted by law.

YOUR RIGHTS AND OUR LIMITATIONS UNDER FEDERAL LAWS

The federal Cable Actimposes limitations on our collection and sharing of information that personally identifies you when you subscribe to Services that use the facilities of the
Comcast cable system. The Communications Actimposes restrictions on our use and sharing of CPNI when you use Services that are deemed telecommunications services.

Learn more about your rights and our limitations under federal laws

The Cable Act and Personally Identifiable Information

This Privacy Policy is designed to comply with Section 631 of the Cable Communications Policy Act of 1984, as amended, (the “Cable Act”). The Cable Act permits Comcast to use the
cable system to collect personally identifiable information about you. Personally identifiable information is information that identifies you specifically; it does not include de-identified,
anonymous, aggregate, or other data that does not identify you. We may collect personally identifiable information when it is necessary to render cable services or other services to
you and to detect unauthorized reception or use of the services. We may use the cable system to collect personally identifiable information about you for additional purposes with your
prior written or electronic consent. The Cable Act also permits Comcast to disclose personally identifiable information if the disclosure is necessary to render, or conduct a legitimate
business activity related to, the cable service or other services provided to you; required by law or legal process; or limited to your name and address, subject to your opt-out consent.
The frequency of any disclosure of personally identifiable information varies in accordance with our business needs and activities as described in this Policy.

Ifyou believe that you have been aggrieved by any act of ours in violation of the Cable Act or other applicable laws, we encourage you to contact us directly at Comcast_Privacy@
comeast.com in order to resolve your question or concern. You may also enforce the limitations imposed on us by the Cable Act as applicable with respect to your personally
identifiable information through a civil lawsuit seeking damages, attorneys’ fees, and litigation costs. Other rights and remedies may be available to you under federal or other
applicable laws as well.

This Privacy Policy neither supersedes, enhances, nor modifies any arbitration agreement to which you may be bound as a subscriber to one or more of the Services.

The Communications Act and CPNI

Section 222 of the Communications Act of 1934, as amended (the “Communications Act"), provides additional privacy protections for information about the quantity, technical
configuration, type, destination, location, and amount of your use of telecommunications services, including Xfinity Voice and Mobile Services, and the information about those services
contained on your bills for those Services. This information is known as customer proprietary network information or “CPMI." CPNI does not include your name, address, or telephone
number, which is defined by the Communications Act as “subscriber list information.” However, that information is otherwise considered personally identifiable information.

Ifyou are a customer of Xfinity Voice or Mobile Service, or another Service that is subject to these requirements, you have the right, and Comcast has a duty, under the
Communications Act and other applicable laws, to protect the confidentiality of your CPNI. In addition, the FCC's rules provide additional privacy protections and choices regarding use
and sharing that are specific to our Voice and Mobile service that we describe in this Policy.

ADDITIONAL INFORMATION REGARDING OTHER LAWS AND INDIVIDUAL RIGHTS

Ifyou're a resident of one of the following places, go to xfinity.com/privacy/policy to review the additional privacy notice and information that applies to you.

California

Colorado

Connecticut

Maine
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Utah

Virginia

EEA, Switzerland, and United Kingdom

CHANGES TO THIS PRIVACY POLICY

We may change this Privacy Policy over time as our business needs and those of our customers change. |f we make material changes to this Privacy Policy that increase our rights

1o use personal information that we have previously collected about you, we will notify you through written, electronic, or other means so that you can make any necessary decisions
about your ongoing use of our Services.

HOW TO CONTACT US WITH QUESTIONS ABOUT THIS PRIVACY POLICY
¢ Send Us a Message: Comcast_Privacy@comcast.com
Be sure to include your name and address, your Comcast account number (if applicable), and a daytime telephone number where we can reach you.

MORE INFORMATION ABOUT SOME OF THE TERMS AND PHRASES USED IN THE POLICY

Below you can find illustrative examples and more information about the terms used in the policy that have @ next to them.

Personal Information: Includes any information that is linked or reasonably linkable to you.

Products, services, networks, and platforms: Examples of when this policy applies include: Xfinity® TV and Streaming, Xfinity Internet, xF and Xfinity Advanced Security, Xfinity
Voice, Xfinity Stream app, Xfinity WiFi service, Xfinity Home, Xfinity Mobile, Xfinity Flex, Comcast Business Services, Effectv, Xumo, Xumo TV, Xumo Play.

Other products, services, websites, and applications: For example, if you use the Peacack app on your X1 or Xfinity Mobile phone, NBCUniversal's privacy policy will apply to
the information collected through that app.

Third parties: Third parties are other companies that collect or maintain information about you and share it with us, such as credit bureaus who share information with us when you
sign up for service and consent to a credit check.

Respond to your requests: In order to provide better customer service, we keep track of when you contacted us, what the issue was and what is the best way to get in contact with
you.

Tailor our services: We collect data from third parties to better understand your interests and provide personalized offers.

Photographs: For example, we may take a picture of your porch or doorstep with the equipment we deliver to you or aerial photographs of our network to assess network safety and
compliance.

Video selection and viewing activity: When you use the video services we directly provide, such as Xfinity TV and the Xfinity Stream app, we know what video selection you made
in order to deliver it to you. When you access content from third-party applications on the X1, Flex, or Xumo TV platform, we will only know that you accessed that application, not what
you do within those video selections unless you have allowed the sharing of this information.

To help us authenticate you: Some of our services can only be provided in certain geographic areas and require us to know that you are physically located at your service address in
order to use them or access information.

Information provided when you integrate other services with our Services: For example, if you download or use another company's tools or features that are compatible with
our Services, that other company will collect information about your use of those tools and features and may share additional information with us.

DNS: The address book of the Internet is known as DNS, or Domain Mame System. It's how people navigate the Internet. Millions of Comcast customers look up billions of addresses
online every day. We delete the DNS queries generated by our Internet customers every 24 hours exceptin very specific cases where we need to research a security or network
performance issue, protect against security threats, or comply with a valid legal request. You may decide to keep that information in your account longer when you enable certain
features, such as our advanced security services that allow you to see the websites that are blocked for up o 30 days. But we've never used that data for any sort of marketing or
advertising — and we have never sold it to anyone.

Network traffic activity: Where you go on the Internet is your business, not ours. We limit our use of customer network traffic activity to assess how the network is performing;
understand trends; stay ahead of capacity demands; build, test, and improve our products and services; and for fraud and security purposes. We do that with a sample of network data
and we only connect our customer's network activity to particular individuals when necessary for security or fraud purposes, or required by law.

Xfinity Mobile: We don't sell, and have never sold, your location data when you use our Xfinity Mobile service.

Mobile apps: If you are using a mobile device to access our Services, we may need to know the location of your mobile device or other device in which you have installed one of our
applications for certain functionality, such as connecting you to a nearby Xfinity WiFi Hotspot. We will request your consent to collect and use precise geolocation information before
we do so. You can prohibit the collection of this information through your device's settings (see “Your Choices”) but doing so may limit certain functions and features of our Services.
Demographic: Information like gender, age, and census records.

Interest: Information that indicates your interest in things like sports, travel, or cooking.

Purchase: Information from loyalty program or public records.

Facebook: If you interact with our Services on a device through which you also interact with social networks or if you interact with us through a social media function such as a plug-
in (for example, a Facebook “like" button) then you may be permitting us to have on-going access to some information from your social network profile (such as your name, email
address, your friend list, photo, age, gender, location, birthday, social networking ID, current city, the people/sites you follow, and so forth). If you don't want a social network to collect
the information about you as described above, or you don't want a social network to share it with us and other third parties, please review the privacy settings and instructions of the
applicable social network before you interact with our Services.

Measurement and analytics reports for us and others: We and service providers who work on our behalf may combine and use data from our business records — including
account information, video activity data, and other usage data — with data from third parties to create measurement and analytics reports. These reports are de-identified or
aggregated and do not contain any information that personally identifies you.

We use these reports for many of the purposes described in the Privacy Palicy, such as for improving the Services, creating and delivering more personalized advertising on behalf

of Comcast and other third parties, determining whether and how an advertiser's messages are viewed, and analyzing the effectiveness of certain advertisements on the Comcast
Services and other platforms and services. We also use these reports to work with academic or research groups, and for other uses that help us develop and fund improvements in
services and infrastructure. We may share these reports with programmers, advertisers, or others. To learn about the choices you have with respect to our use of your information for
these purposes, visit the Xfinity Privacy Preferences Center (www.xfinity.com/privacy/your-privacy-choices).

Opt-in or opt-out settings: For example, if we share personal information that does not personally identify you with others for their own use, we will first give you the choice to opt
out of such sharing. In other instances, you may want us to share your name, physical address, or email address with another company, such as when you are signing up for a third-
party service through one of our platforms, such as the X1, Flex, or Xumo TV platform. In thatinstance, we will make sure you give us clear direction to do so, before we pass that
information on.

NOO1TFY24

25-5681_0206

CONFIDENTIAL ]




Another company: For example, when you are signing up for a third-party service through our X1 or Flex, you may ask us to share contact information to help you register or log on.
Or ifyou were interested in a product you saw advertised on television and wanted to share your contact information so that the product provider could send you more information, we
might present that option to you.

Non-Xfinity video app: For example, when you use Peacock on the X1, Flex, or Xumo TV platform.

Another company’s platform or device: For example, when you use the Xfinity Stream app from devices operated by other companies, such as an Apple or Android device.
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Xfinity Residential Services Agreement COMCAST

The terms of this agreement (the “Agreement™) apply to your use of any of the Xfinity services described in Section 1 below and the Xfinity Equipment described in Section 7 below
(collectively, the “Services™). An operating subsidiary or other affiliate of Comcast Cable Communications, LLC (collectively, “Comcast,” “we,” “us,” or “our”) provides the Services.

You accept this Agreement and agree to its terms by activating the Services, using the Services, continuing to use the Services after we provide notice of a change to this Agreement,
or otherwise indicating your acceptance of the Services. You may not modify this Agreement by making any typed, handwritten, or other changes.

Note: THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION IN SECTION 13 THAT AFFECTS YOUR RIGHTS UNDER THIS AGREEMENT WITH RESPECT TO
ALL SERVIGES. UNLESS YOU HAVE OPTED OUT IN A TIMELY MANNER, THE ARBITRATION PROVISION REQUIRES THAT ALL DISPUTES BE RESOLVED IN INDIVIDUAL
ARBITRATIONS OR SMALL CLAIMS COURT PROCEEDINGS. IN ARBITRATION, THERE 1S NO JUDGE OR JURY AND THERE IS LESS DISCOVERY AND APPELLATE REVIEW
THAN IN COURT. THIS AGREEMENT FURTHER AND SEPARATELY CONTAINS A WAIVER OF JURY TRIAL IN SECTION 14, AND A WAIVER OF CLASS, COLLECTIVE, AND
REPRESENTATIVE ACTIONS IN SECTION 15 TO THE EXTENT ALLOWABLE IN YOUR STATE.

TABLE OF CONTENTS:

Covered Xfinity Services

. Additional Terms

. Charges and Billings

. Changes to Services, Rates, Charges, and this Agreement
. Access to Your Premises

. Customer Equipment and Inside Wiring

Xfinity Equipment

. Use of the Services

. Termination

10.Limited Warranty

11. Limitation of Liability

12.0ne Year Limitation Period

13.Binding Arbitration, and Class/Collective/Representative Action/Relief Waiver
14.Waiver of Jury Trial

16.Waiver of Class, Collective, and Representative Actions/Relief
16.Indemnification

17. Monitoring and Recording

18.0ur Intellectual Property Rights

19. Your Representations and Warranties

20.Consent to Communications from Comcast
21.Information Provided to Third Parties

22 Assignability

23.Retention of Rights

24.Entire Agreement, Severability

26.Contact Us

26.Survival

1. COVERED XFINITY SERVICES
The following services are covered by this Agreement: Xfinity cable television and ather video and streaming services (“TV™); Xfinity Internet services (“Internet”); Xfinity digital
phone services (“Voice”); and other ancillary services Comcast may designate.
The terms of this Agreement do not apply to any other services provided by Comcast (such as Xfinity Home or Xfinity Mobile). This Agreement also does not apply to any Comcast-
owned or -controlled websites and mobile apps that do not link to this Agreement, which are subject to their own terms of service and policies, such as our Web Services Terms of
Service (available at https://www.xfinity.com/terms/web/) and our Website Terms of Service (available at https://www.xfinity.com/corporate/legal/visitoragreement).

2. ADDITIONAL TERMS
Tariffs, service guides, and posted policies and procedures may apply to the Services. Additional Service-specific terms may apply to your use of TV, Internet, Voice, or any
ancillary service or device. These additional terms are available at https://www.xfinity.com/policies (under “Xfinity Residential Services") and at https://www.xfinity.com/
Corporate/Customers/Policies/additionalterms. We reserve the right to provide notice of new websites or locations for additional terms. These additional terms are also part of this
Agreement. If any additional terms conflict with these terms, the additional terms specific to the particular Service will govern.
If the Services you subscribe to include cloud DVR and you use this technology, you confirm that you want to activate cloud DVR in connection with the Services, subject to this
Agreement. You agree that cloud DVR technology will enable you to schedule, make, and access your recordings using this technology on any supported devices, such as supported
set-top boxes, streaming video players, smart televisions, computers, smartphones, and tablets, and you confirm that when you record using this technology, you would like your
recordings to be saved and stored, on both your set-top DVR (if applicable) and automatically on Comcast's or Comcast's service provider's network, in one or more formats to (1)
enable you to play and navigate within such recordings on different supported devices and (2) optimize the video and audio quality of your viewing experience during playback.

3. CHARGES AND BILLINGS
a. You must pay certain charges, fees, and taxes
You agree to pay all amounts due upon demand. You agree to pay any monthly Service charges. We will give you notice of applicable pricing at the time of your
order or activation of the Services. If you receive the Services at a promotional rate, our then-current standard pricing will apply to you at the end of the promotional period. You
should consult our rate card for then-current standard charges. If you receive the Services under a minimum term agreement, we will charge you the specified price for the
Services subject to the minimum term pricing for the duration of the minimum term agreement. All other pricing is subject to change at any time and from time to time.
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You agree to pay all other charges associated with the Services. These may include charges for installation and service calls. These may also include fees identified
at the time of your order or imposed after you begin receiving Services. You may incur charges for Xfinity Equipment (as defined in Section 7 below), purchases or rentals, or
ancillary services. You may also incur measured and per-call charges. You can find price information for Voice at www.xfinity.com/corporate/about/phonetermsofservice/
comcastdigitalvoice/cdvresidential.
You agree to pay any applicable taxes and fees. These include applicable federal, state, and local taxes and fees (however designated), fees to recoup governmental
or quasi-governmental assessments on us, and cost recovery charges. These include fees for any governmental or public programs in which we participate, such as public,
educational, and governmental access, telecom relay services, and programs supporting the 911/E911 system. YOU ARE RESPONSIBLE FOR PAYING ANY SUCH FEES
AND TAXES (WHETHER IMPOSED ON YOU OR ON US), INCLUDING THOSE THAT BECOME APPLICABLE RETROACTIVELY.

b. Third-party charges are your responsibility
In addition to the amounts we charge, you may incur charges from third-party services providers. These third parties may charge you for access to online services, telephone-
based services, or other offerings. You are solely responsible for these third-party charges, including any applicable taxes. If we have agreed to provide billing services on behalf
of a third party, you agree to make these payments to us. We will not be responsible for any disputes between you and any third party regarding any third-party charges.

c. Changes to pricing, charges, and fees
Certain pricing, charges, and fees may change at any time and from time to time. In general, we will provide you with notice of any change in our standard prices or fees or new
prices or fees. However, if there is a change in governmental or quasi-governmental taxes, fees, or assessments, or in any third-party charges billed through us, we may not
provide notice unless required by applicable law.

d. How we bill you
We generally bill you monthly, in advance, for recurring monthly Service charges, equipment charges, and fees. UPON REQUEST, YOU MUST PAY THE FIRST MONTH'S
SERVICE CHARGES, XFINITY EQUIPMENT CHARGES, DEPOSITS, ACTIVATION FEES AND INSTALLATION CHARGES ON OR BEFORE THE DATE THAT WE INSTALL
ANY OR ALL OF THE SERVIGES. We may bill you for some Services individually after we provide the Services to you. For example, we may bill you for measured and per-call
charges, pay-per-view movies or events, interactive television, e-commerce purchases, and other third-party services after you incur these charges.
The Service charges will begin on one of the following dates, whichever occurs first: (i) the day you pick up Xfinity Equipment at our service center; (i) the day you or we install
the Services; (i) the day your order for the Services is entered into our billing system, if Xfinity Equipment is not required; or (iv) five () days after the date we ship Xfinity
Equipment to you.

e. Payment methods
You may pay by credit card, debit card, check, or certain third-party services, and we may change the payment methods we accept from time to time. Certain additional terms
may apply depending on your selected payment method. If we do not receive your payment by the due date, you agree to pay any amounts due upon demand, regardless of your
selected payment method. If you pay by check, you authorize us to collect your check electronically. You may not make restrictive endorsements (such as “paid in full”) or other
statements or releases on or with checks or other payments accepted by us. If you do so, we may disregard the restrictive endorsement or reject the payment.

f. Our remedies if you pay late or fail to pay
If, for any reason, we do not receive payment for the full amounts billed to you by the due date, you may be billed additional fees, charges, and assessments.
We may accept a partial payment, but we still have the right to collect the full balance. We will apply any partial payment to outstanding charges in amounts and in the order we
determine, in our sole discretion.

g. Our fees are not interest or penalties
We expect you to pay amounts due on a timely basis, and we do not extend credit to customers. Any fees, charges, and assessments due fo late payment or non-payment will
be difficult to calculate or predict, and are liquidated damages intended to be a reasonable estimate of our costs resulting from late payments and non-payments.

h. We may charge fees for suspension or disconnection
If you fail to pay the full amount due for any or all charges, we may suspend or disconnect any or all of the Services without reducing fees or charges for the Services, in our sole
discretion and subject to applicable law.

i. We may charge fees to reconnect services
If you ask us to resume any Services after a suspension or disconnection, we may charge you additional installation or activation fees. These fees are in addition to all past-due
charges and other fees. Reconnection of the Services is subject to this Agreement, and applicable law.

j- We may charge you collection costs
We may use a collection agency or attorney to collect money you owe. If we do so, you agree to pay our reasonable costs of collection, including any collection agency fees,
reasonable attorneys’ fees, and arbitration or court costs.

k. We have the right to make credit inquiries
YOU AUTHORIZE US TO MAKE INQUIRIES AND TO RECEIVE INFORMATION ABOUT YOUR CREDIT EXPERIENCE FROM OTHERS, TO ENTER THIS INFORMATION
IN YOUR FILE, AND TO DISCLOSE THIS INFORMATION TO APPROPRIATE THIRD PARTIES FOR REASONABLE BUSINESS PURPOSES. We will not discriminate in the
application of our credit inquiries and deposit policy on the basis of race, color, sex, creed, religion, nationality, sexual orientation, or marital status. We (or third-party credit
bureaus) will conduct risk assessments in accordance with all applicable laws.

I. Contact us with billing questions or disputes
You may dispute charges on a bill or request billing credits. You must contact us within 120 days of the date on your bill, or you waive any disputes or credits, subject to
applicable law and our binding legal obligations.

m. We may require a refundable deposit
We may require you to pay a refundable deposit when you activate the Services, add Services, or fail to pay any amounts when they are due. Subject to applicable law, your
deposit will be credited to your account (without interest) if your account remains in good standing for twelve (12) months. We may refund your deposit sooner if all of the
Services are disconnected. We will provide this refund within thirty (30) days of Service disconnection and the return of all Xfinity Equipment, or within the timeline setby
applicable law. Refund amounts are equal to the credit balance on your account, if any, minus any amounts due on your account. Amounts due on your account may include
amounts owed for the Services, including for any Xfinity Equipment that is damaged, altered, or subject to an Unreturned Equipment Fee (as defined in Section 7{b) below).

. CHANGES TO SERVICES, RATES, CHARGES, AND THIS AGREEMENT

a. Changes to Services, Rates, and Charges
We reserve the right to change the Services, rates, and charges at any time, with or without notice to you, to the extent permitted by applicable law. For example, we may delete
or change content, programming, functionality, features, rate limitations, available speeds, or Xfinity Equipment. If we provide notice of such a change, it will be in accordance
with Section 4(b), below. If any such change is material and negatively affects your Services, you have the right to cancel your Services; but you accept any such change if you
continue to use or receive the Services for more than thirty (30) days after the change.
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We apply a monthly data consumption threshold to Xfinity Internet accounts. We retain the right to trial or adopt different data consumption thresholds or other usage plans for
the Service at any time. If we do this we will notify you. You can learn about the data plan that applies in your area by going to hitps://dataplan. xfinity.com/. You can view your
current data usage at any time by logging into your account and viewing the data usage meter at https://customer.xfinity.com/MyServices/Internet /UsageMeter/. You can also
use the Xfinity app to view your data usage.

b. Changes to this Agreement
We reserve the right to make changes to this Agreement. We may deliver any notice conceming our relationship with you and any change to our relationship, including notice
of any change to this Agreement, in any one or more of the following ways (at our discretion): (i) post notice on www.xfinity.com, your account, or another website we identify;
(ii) send notice by mail or hand delivery to your home or other property where the Services will be provided (the “Premises”); (i) send notice by email to the email address we
have on file for your account; (iv) include information about the change on or with your bill for the Services; or (v) use any other method of notice reasonably determined by us
result in your receipt of such notice. You agree that any one of these methods is sufficient and effective notice. It is your responsibility to check your postal mail, email, service
texts, and postings at www.xfinity.com, your account, or another website we identify.
If any material change to our relationship with you, including any material change to this Agreement, negatively affects your Services, or if any material change is made to the
Arbitration Provision in Section 13, you have the right to cancel your Services; butyou accept any such change if you continue to use or receive the Services for more than thirty
(30) days after such change.

5. ACCESS TO YOUR PREMISES
To provide you with the Services, we may need to enter your Premises. We may have our agents enter your Premises on our behalf, You agree that we (or our agents) may enter
your Premises at reasonable times to install, configure, maintain, inspect, upgrade, replace, and remove the Services.
You represent and warrant that you own the Premises or have obtained the authority to give us access to the Premises. If you do not own the Premises, you agree to supply the
owner’s name, address, and phone number, and evidence that the owner has approved our access, upon request.

6. CUSTOMER EQUIPMENT AND INSIDE WIRING

a. You may use your own Gustomer Equipment
“Customer Equipment” means software, hardware, or services used in connection with the Services that we (or our agents) do not provide or lease. Customer Equipment also
includes certain equipment that you purchase from us (or our agents) under an express sale agreement. Customer Equipment does notinclude Xfinity Equipment for which you
have paid an Unretumed Equipment Fee (as defined in Section 7(b) below).
You agree that we (or our agents) may access your Customer Equipment in order to configure, maintain, inspect, or upgrade it, setup Services, or install or download software.
For example, we may send software, downloads, or updates remotely to modems, gateways, routers, and digital interactive televisions with CableCARDs. These updates may
change, add, or remove features or functionality of your Customer Equipment or the Services.
You represent and warrant that you own your Customer Equipment or have obtained the authority to give us access to your Customer Equipment. If you do not own your
Customer Equipment, you agree to supply the owner's name, address, and phone number, and evidence that the owner has approved our access, upon request.

b. You are solely responsible for your Customer Equipment
We have no responsibility for the operation, support, maintenance, or repair of any Customer Equipment, including Customer Equipment to which we (or third parties) send
software or downloads.
We may certify certain Customer Equipment or recommend particular configurations. Any other Customer Equipment or configuration may not mest our minimum technical
or other specifications (a “Non-Recommended Configuration™). We reserve the right to deny support for the Services, or terminate the Services, if you use a Non-
Recommended Configuration. WE AND THE RELEASED ENTITIES (AS DEFINED IN SECTION 10 BELOW) MAKE NO REPRESENTATIONS OR WARRANTIES ABOUT NON-
RECOMMENDED CONFIGURATIONS, WHICH COULD CAUSE CUSTOMER EQUIPMENT TO FAIL OR OTHERWISE CAUSE DAMAGE. WE AND THE RELEASED ENTITIES ARE
NOT LIABLE FOR SUCH FAILURE OR DAMAGE.

¢. You are solely responsible for Inside Wiring
Wiring inside the Premises, including additional cable wiring, telephone wiring, and outlets, is “Inside Wiring.” Inside Wiring must not interfere with the Services or the normal
operations of our cable network. Upon your request, we can install, repair, or maintain Inside Wiring. If we perform this work, we will charge you for that service. Regardless of
who installed it, the Inside Wiring is your property, or the property of whomever owns the Premises. If you do not own the Premises, contact your landlord or building manager
about the installation, repair, or maintenance of Inside Wiring. We have no responsibility for the operation, support, maintenance, or repair of Inside Wiring, except as set forth
below.

7. XFINITY EQUIPMENT

“Xfinity Equipment” means all new or reconditioned equipment that we or our agent provides or leases to you, including, but not limited to, cabling or wiring (except for Inside

Wiring, as defined above) and related electronic devices, modems, routers, CableCARDs, and any other hardware and includes all software and programs contained within Xfinity

Equipment or downloaded to Customer Equipment by us.

a. We own all Xfinity Equipment
You expressly agree that you will use the Xfinity Equipment exclusively in connection with the Services. You agree that all Xfinity Equipment belongs to us or other third parties
and will not be deemed fixtures or in any way part of the Premises. We may remove or change the Xfinity Equipment at our discretion at any time the Services are active or
following the termination of your Services. You acknowledge that any addition to, removal of, or change to the Xfinity Equipment may interrupt your Services. You may not sell,
lease, abandon, or give away the Xfinity Equipment, or permit any other service provider to use the Xfinity Equipment, including Xfinity Equipment for which an Unreturned
Equipment Fee has been paid. The Xfinity Equipment may only be used in the Premises unless expressly permitted by us. Atyour request, we may relocate the Xfinity Equipment
for an additional charge. YOU UNDERSTAND AND ACKNOWLEDGE THAT IF YOU ATTEMPT TO INSTALL OR USE THE XFINITY EQUIPMENT OR SERVICES AT A LOCATION
OTHER THAN THE PREMISES OR OTHERWISE EXPRESSLY AUTHORIZED BY US, THE SERVICES MAY FAIL TO FUNCTION OR MAY FUNCTION IMPROPERLY. You agree that
you will not allow anyone other than us or our agents to service the Xfinity Equipment. You are responsible for loss, repair, replacement, and other costs, damages, fees, and
charges if you do not return the Xfinity Equipment to us in an undamaged condition.

b. You do not own Xfinity Equipment, even if you pay an Unreturned Equipment Fee
For avoidance of doubt, Xfinity Equipment remains Comcast-owned equipment, and Comcast retains title to all Xfinity Equipment, at all times, including but not limited to after
payment of an Unreturned Equipment Fee. “Unreturned Equipment Fee” refers to a fee charged by Comcast to a subscriber for any unreturned Xfinity Equipment upon
termination of the Services provided under this Agreement. The payment of an Unretumned Equipment Fee shall not result in a sale of, or the transfer of title to, any Xfinity
Equipment, and such Xfinity Equipment shall remain the property of Comcast, and Comcast retains title to Xfinity Equipment at all times. Comcast in no way relinguishes
ownership of (including title to) Xfinity Equipment by the payment of an Unreturned Equipment Fee. Even if an Unreturned Equipment Fee has been paid, Xfinity Equipment
shall not be resold, used, or operated in any manner. Ifyou pay an Unreturned Equipment Fee and subseguently return the Xfinity Equipment undamaged (with the exception of
normal wear and tear), you will be refunded your Unreturned Equipment Fee in full.
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8. USE OF THE SERVICES

The Services are for personal, residential, non-commercial use only, unless otherwise specifically authorized by us in writing.

We prohibit the following activities:
Reselling the Services in whole or in part;
Using the Services, directly or indirectly, for any unlawful purpose or in violation of any applicable policy that we make available to you;
Using the Services to transmit, communicate, or store any information, data, or material in violation of any law, rule, or regulation;
Tampering with, making any unauthorized connection to, or modifying any part of our cable network or the Services for any purpose;
Attaching any unauthorized device to our cable network or the Services; or
Attaching anything to the Inside Wiring, the Xfinity Equipment, or Customer Equipment that impairs the integrity of our cable network, that degrades our cable network’s signal
quality or strength, or that creates signal leakage.
YYou agree not to engage in these or other similar prohibited activities, or help anyone else do so. You acknowledge that you are accepting this Agreement on behalf of all persons
who use the Services atyour Premises (or any other locations authorized by us). You are solely responsible for ensuring that all other users of the Services understand and comply
with this Agreement and any applicable policies. You are liable for all authorized and unauthorized use of the Services. If the Xfinity Equipment has been stolen or the Services have
been used without your authorization or in violation of this Agreement, you agree to notify us immediately in writing, or by calling 1-800-XFINITY during normal business hours.
Ifyou violate this Agreement, or if you fail to notify us of unauthorized use in a timely manner, we may terminate the Services and recover damages. Since it would be difficult, if
notimpossible, to precisely calculate our lost revenue from unauthorized Services or tampering, you agree to pay $500.00 per device used to receive unauthorized Services as
liquidated damages. These liquidated damages are in addition to our cost to replace any altered, damaged, or unreturned Xfinity Equipment, or other equipment owned by us,
including any incidental costs. The unauthorized reception of the Services may also result in criminal fines and/or imprisonment, and we reserve the right to report any illegal
activities to law enforcement.
In connection with your use of the Services, if you need to access third-party software or hardware, you will be subject to third-party terms and conditions. Certain components of
the Services are also subject to our Software License Agreement, available at https:/www.xfinity.com/terms/license.
Your use of certain Services may also be subject to acceptable use policies, available at https:/‘www.xfinity.com/policies. For example, our Acceptable Use for Xfinity Internet
Policy is available at https://www.xfinity.com/Corporate/Customers/Policies/HighSpeedinternetAUP. To understand how we collect and use information through the Services,
please read our privacy policy, available at http://www.xfinity.com/Corporate/Customers/Policies/CustomerPrivacy.
We may amend these policies and agreements from time to time, with or without notice to you. You should consult these policies and agreements regularly to comply with the most
recent versions. We incorporate these additional policies and agreements (including any amendments) into this Agreement by reference. WE RESERVE THE RIGHT TO LIMIT OR
BLOCK ANY SERVICE USAGE AS WE DEEM NECESSARY TO PREVENT HARM TO OUR NETWORK, FRAUD, OR OTHER ABUSE OF THE SERVICES, OR AS OTHERWISE PROVIDED
BY LAW.

9. TERMINATION

This Agreement will remain in effect from Service activation until this Agreement is terminated (by us or by you), as described below. This Agreement may also be terminated if it is

replaced by a revised agreement.

a. How you may terminate
If your Services are subject to a minimum term agreement, and you terminate all or any portion of the Services under the minimum term agreement before the end of the
minimum term, you may be charged an early termination fee. Review your minimum term agreement for additional details.
If your Services are not subject to a minimum term agreement, you may terminate the Services and this Agreement for any reason at any time. You must notify us that you
want o terminate in one of the following ways: (i) mail a written notice to our local business office; (i) send an electronic notice to the email address specified on www.xfinity.
com; (iii) provide notice in person at a service center; or (iv) call our customer service number during normal business hours. Applicable fees and charges for the Services may
accrue until the Services have been disconnected, all Xfinity Equipment has been returned, and this Agreement has been terminated, subject to applicable law or the terms of
any agreements we have with governmental authorities. At our election, and subject to applicable law, we may change our policy to continue all Services (or any part of them)
through the end of the billing cycle in which we received your notice, which means those Services will terminate at the end of the applicable billing cycle. We may refund all
prepaid monthly service fees charged for the Services after the effective date of termination, and we reserve the right to subtract from your refund any outstanding amounts due
fo us for the Services, for any affiliate or third-party services, or for other applicable fees and charges. Certain fees and charges are non-refundable and are also excluded.

b. How we may terminate or suspend Services
Subject to applicable law, we reserve the right to immediately terminate or suspend the Services without notice for any reason or no reason. We also reserve the right to remove
from the Services any information stored or transmitted by or to any users (e.g., email or voicemail). We may take these actions if we reasonably determine that your use of
the Services: (i) violates this Agreement, any applicable policies, or any laws, rules, or regulations; (i) interferes with our ability to provide the Services to you or to others;
or (iii) interferes with or endangers the health or safety of our personnel or third parties, including if you threaten, harass, or use vulgar or inappropriate language toward our
personnel. We have discretion in deciding whether and why to terminate or suspend Services. If we continue providing Services, this does not mean we have reviewed or
approved any use of the Services, or any information transmitted through the Services.

¢. You have certain obligations upon termination
You must cease all use of the Services as of the effective date of termination. You must pay in full for your use of the Services up to the date that this Agreementis terminated
and the Services are disconnected (subject to applicable law).
You must return all Xfinity Equipment to us at our local service center or to our designated agent within ten (10) days of the date on which the Services are disconnected. You
must retumn the Xfinity Equipment in working order, with the exception of normal wear and tear. If you fail to return the Xfinity Equipment, we will charge you an Unreturned
Equipment Fee. As the owner of the Xfinity Equipment at all times, we have the right fo retrieve any equipment you fail to return. We (or our agents) may request access to your
Premises to remove all Xfinity Equipment and other material provided by us during regular business hours at a mutually agreed upon time.

10. LIMITED WARRANTY
TO THE EXTENT PERMITTED BY LAW, THE SERVICES ARE PROVIDED "AS 15" AND WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED. NEITHER WE NOR
ANY OF OUR SERVICE PROVIDERS, AFFILIATES, SUPPLIERS, EMPLOYEES, AGENTS, CONTRACTORS, DISTRIBUTORS, LICENSORS, OR BUSINESS PARTNERS (OR THEIR
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, CONTRACTORS, OR REPRESENTATIVES) (COLLECTIVELY, THE “RELEASED ENTITIES”) WARRANT THAT ANY
COMMUNICATIONS WILL BE TRANSMITTED IN UNCORRUPTED FORM, OR THAT THE SERVICES WILL MEET YOUR REQUIREMENTS, PROVIDE UNINTERRUPTED USE, OR
OPERATE AS REQUIRED, WITHOUT DELAY, OR WITHOUT ERROR. ALL REPRESENTATIONS AND WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, ANY WARRANTIES OF PERFORMANCE, NON-INFRINGEMENT, HTNESS FOR A PARTICULAR PURPOSE, OR MERCHANTABILITY, ARE HEREBY DISCLAIMED AND
EXCLUDED, UNLESS OTHERWISE PROHIBITED OR RESTRICTED BY APPLICABLE LAW.
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11. LIMITATION OF LIABILITY
a. Application
The limitations of liability in this Section 11 apply to our acts, omissions, and negligence, and any acts, omissions, or negligence by a Released Entity which, but for the
provisions of this Section 11, could give rise to a cause of action in contract, tort, or under any other legal doctrine.
b. Our liability for Customer Equipment is limited
YOU UNDERSTAND THAT OPENING, UPDATING, ACCESSING, OR USING CUSTOMER EQUIPMENT IN CONNECTION WITH THE SERVICES MAY VOID WARRANTIES PROVIDED
BY THE MANUFACTURER OR OTHER THIRD PARTIES. NEITHER WE NOR ANY OF THE RELEASED ENTITIES WILL HAVE ANY LIABILITY WHATSOEVER AS THE RESULT
OF (i) THE VOIDING OF ANY SUCH WARRANTIES, OR (i) FOR ANY DAMAGE, LOSS, OR DESTRUCTION TO THE CUSTOMER EQUIPMENT, EXCEPT DUE TO OUR GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT. IN THE EVENT OF GROSS NEGLIGENCE OR WILLFUL MISCONDUCT BY US OR A RELEASED ENTITY WE WILL PAY, AT OUR SOLE
DISCRETION, FOR THE REPAIR OR REPLACEMENT OF THE DAMAGED CUSTOMER EQUIPMENT UP TO A MAXIMUM OF $500. THIS WILL BE YOUR SOLE AND EXCLUSIVE
REMEDY RELATING TO SUCH ACTIVITY.
c¢. Our liability for viruses and bugs is limited
Software or applications installed on your Customer Equipment, downloaded to your Customer Equipment, or available through the Internet may contain viruses or other harmful
features. It is your sole responsibility to take appropriate precautions to protect your Customer Equipment. We may, but are not required to, terminate all or any portion of the
Services if a virus or other harmful feature, bug, or software is present on your Customer Equipment and/or causes harm to the Services. We may, in our sole discretion, install
or run software to check for viruses and other harmful features, including on your Customer Equipment. We make no representation or warranty that any virus check software
will detect, correct, or resolve any or all viruses. You may incur additional charges for any service call related to a virus or other harmful feature detected on your Customer
Equipment. WE AND THE RELEASED ENTITIES WILL HAVE NO LIABILITY WHATSOEVER FOR ANY DAMAGE TO OR LOSS OF ANY HARDWARE, SOFTWARE, FILES, OR DATA
RESULTING FROM A VIRUS, ANY OTHER HARMFUL FEATURE, OR FROM ANY ATTEMPT TO REMOVEIT.
d. Our liability for certain installations and modifications is limited
As part of the installation process for software and other components of the Services, we may need to modify system files on Xfinity Equipment or your Customer Equipment.
We may make these modifications in connection with installing software or applications, or allowing access to our online portals. We make no representations, warranties,
or covenants as to whether these modifications or this software will disrupt the normal operations of the Services or your Customer Equipment, including causing the loss of
files. FOR THESE AND OTHER REASONS, YOU ACKNOWLEDGE AND UNDERSTAND THE IMPORTANCE OF BACKING UP ALL FILES TO ANOTHER STORAGE MECHANISM.
YOU UNDERSTAND AND ACCEPT THE RISKS IF YOU DECIDE NOT TO BACK UP FILES. WE AND THE RELEASED ENTITIES WILL HAVE NO LIABILITY WHATSOEVER FOR ANY
DAMAGE TO OR LOSS OF ANY SOFTWARE, FILES, OR DATA RESULTING FROM OUR MODIFICATIONS TO SYSTEM FILES AND/OR INSTALLATION OF SOFTWARE OR OTHER
COMPONENTS OF THE SERVICES.
e. Our liability for other services or equipment is limited
BY ACCEPTING THIS AGREEMENT, YOU WAIVE ALL CLAIMS AGAINST US AND THE RELEASED ENTITIES FOR INTERFERENCE, DISRUPTION, OR INCOMPATIBILITY
BETWEEN THE SERVICES AND ANY OTHER SERVICE, SYSTEMS, OR EQUIPMENT. IN THE EVENT OF SUCH INTERFERENCE, DISRUPTION, OR INCOMPATIBILITY, YOUR
SOLE REMEDY WILL BE TO TERMINATE THE SERVICES IN ACCORDANCE WITH THIS AGREEMENT.
f. Our liability for disruption of Services is limited
The Services are not fail-safe, and are not designed or intended for use in situations that qualify as “High Risk Activities.” High Risk Activities include activities requiring
fail-safe performance, or where an error or interruption in the Services could lead to severe injury to businesses, persons, property, or the environment. High Risk Activities
also include vital business or personal communications, or activities where absolutely accurate data or information is required. You expressly assume the risk of any damages
resulting from use of the Services in connection with High Risk Activities.
We will not be liable for any inconvenience, loss, liability, or damage resulting from any interruption of the Services, directly or indirectly caused by, or proximately resulting
from, any circumstances beyond our immediate control, including (but not limited to) the following: (i) causes attributable to you, your Customer Equipment, your Premises, your
property, or third parties, including our inability to access your Premises or any third-party negligence or willful misconduct; (i) failure of any signal or satellite, loss of use of
poles or other utility facilities, or any failure or reduction of power; {iii) labor disputes, riot or insurrection, war, explosion, malicious mischief, fire, flood, lightning, earthquake,
weather conditions, or other acts of God; or (iv) any court order, law, act, or order of government restricting or prohibiting the operation or delivery of the Services.
In all other cases of an interruption of the Services, you may request a pro rata credit for any Service interruption exceeding twenty-four (24) consecutive hours after the
interruption is reported to us (or another period of time provided by law). You must request a pro rata credit within 120 days of the Service interruption. Unless required by law,
your pro rata credit will not exceed your fixed monthly charges for the Services that month. Your pro rata credit will exclude all nonrecurring charges, one-time charges, per-call
or measured charges, regulatory fees, and surcharges, taxes, and other governmental and quasi-governmental fees. EXCEPT AND UNLESS SPECIFICALLY PROHIBITED
BY LAW, A CREDIT WILL BE YOUR SOLE AND EXCLUSIVE REMEDY FOR AN INTERRUPTION OF SERVICES. Any additional credits, if any, are provided by us at our sole
discretion and will not constitute, or be construed as, a course of conduct.
I your Services are interrupted, you may have certain rights depending on where you live.
For Connecticut residents: In the event of an interruption of TV of more than twenty-four (24) consecutive hours and of which we have received actual notice, a credit will
be issued to your TV monthly service charges for the length of time TV was interrupted.
For Maine residents: In the event TV is interrupted for more than six (6) consecutive hours in a thirty (30) day period, you may request a pro-rata credit or refund by calling
1-800-XFINITY.
For New York residents: In the event TV is interrupted for at least four (4) hours between 6:00 p.m. and 12:00 a.m., except for emergency notice events, a credit equal
fo one day will be issued to your TV monthly service charges. If TV is interrupted for less than four (4) hours or outside of the hours of 6:00 p.m. and 12:00 a.m., please call
1-800-XFINITY to request a credit.
g. Our liability for third parties is limited
Notwithstanding anything to the contrary in this Agreement, you acknowledge and understand that we may use third parties to provide the Services. This may include third-
party services, equipment, infrastructure, or content. We are not bound by any undertaking, representation, or warranty made by an agent, or employee of ours, or of our
underlying third-party providers and suppliers in connection with the installation, maintenance, or provision of the Services if that undertaking, representation, or warranty is
inconsistent with the terms of this Agreement. We are not responsible for and have no liability with respect to any services, equipment, infrastructure, and content that are not
provided by us, or the performance (or non-performance) of third-party services, equipment, infrastructure, or content, even if they are components of the Services. You should
address questions or concerns relating to third-party services, equipment, infrastructure, and content to the corresponding third-party provider. We do not endorse or warrant
any third-party services, equipment, infrastructure, or content that are distributed or advertised over the Services.
h. Our liability for damages is limited
EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, WE AND THE RELEASED ENTITIES WILL HAVE NO LIABILITY TO YOU OR TO ANY OTHER PERSON OR ENTITY FOR
THE FOLLOWING LOSSES, DAMAGES, OR COSTS UNDER ANY CIRCUMSTANCES OR UNDER ANY LEGAL THEORY (INCLUDING, BUT NOT LIMITED TO, TORT OR CONTRACT):
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(i) ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, TREBLE, PUNITIVE, EXEMPLARY, OR CONSEQUENTIAL LOSSES OR DAMAGES (INCLUDING, BUT NOT LIMITED TO, LOST
DATA, LOSS OF PROFITS, LOSS OF EARNINGS, LOSS OF BUSINESS OPPORTUNITIES, PERSONAL INJURIES, OR DEATH) THAT RESULT DIRECTLY OR INDIRECTLY FROM
OR IN CONNECTION WITH CUSTOMER EQUIPMENT OR THE SERVICES (INCLUDING, BUT NOT LIMITED TO, ANY MISTAKES, OMISSIONS, INTERRUPTIONS, HARDWARE OR
SOFTWARE BREACH, FAILURES OR MALFUNCTIONS, DELETION OR CORRUPTION OF FILES, WORK STOPPAGE, ERRORS, DEFECTS, DELAYS IN OPERATION, OR DELAYS
IN TRANSMISSION); OR
(ii) ANY LOSSES, CLAIMS, DAMAGES, EXPENSES, LIABILITIES, LEGAL FEES, OR OTHER COSTS THAT RESULT DIRECTLY OR INDIRECTLY FROM OR IN CONNECTION WITH
ANY ALLEGATION, CLAIM, SUIT, OR OTHER PROCEEDING BASED UPON A CONTENTION THAT THE USE OF THE SERVICES OR THE CUSTOMER EQUIPMENT BY YOU OR
ANY OTHER PERSON ORENTITY INFRINGES UPON THE CONTRACTUAL RIGHTS, PRIVACY, CONFIDENTIALITY, COPYRIGHT, PATENT, TRADEMARK, TRADE SECRET, OR
OTHER INTELLECTUAL PROPERTY RIGHTS OF ANY THIRD PARTY.

i. These are your sole remedies
This Agreement sets forth your sole and exclusive remedies. Some of the above limitations on our liability may not apply if your state does not allow the exclusion or limitation
of implied warranties or does not allow the limitation or exclusion of incidental or consequential damages. In those states, our liability and the liability of any Released Entity is
limited to the maximum extent permitted by law.

j. These limitations survive termination

All representations, warranties, indemnifications, and limitations of liability contained in this Agreement will survive termination of this Agreement. Any other obligations
hereunder will also survive if they relate to the period before termination or if, by their terms, they would be expected to survive termination.

12. ONE YEAR LIMITATION PERIOD
YOU MUST INITIATE ANY PROCEEDING OR ACTION WITHIN ONE (1) YEAR OF THE DATE OF THE OCCURRENCE OF THE EVENT OR FACTS GIVING RISE TO A DISPUTE OR
YOU WAIVE THE RIGHT TO PURSUE ANY CLAIM BASED ON SUCH EVENTS OR FACTS. FOR BILLING DISPUTES, SUBJECT TO APPLICABLE LAW AND OUR BINDING LEGAL
OBLIGATIONS, YOU MUST NOTIFY US WITHIN 120 DAYS OF THE DATE ON THE BILL YOU ARE DISPUTING OR YOU WAIVE THE RIGHT TO DISPUTE THE BILL.

13. BINDING ARBITRATION, AND CLASS/COLLECTIVE/REPRESENTATIVE AGTION/RELIEF WAIVER
Any Dispute involving you and us shall be resolved through individual arbitration as described in this Section 13 (the “Arbitration Provision”). This Arbitration Provision is a
material and mutually beneficial component of this Agreement. In arbitration, there is no judge or jury, and there is less discovery and appellate review than in court.
a. Definitions
This Arbitration Provision shall be interpreted broadly. “Dispute” means any and all claims or controversies arising out of or related to any aspect of our relationship, including,
but not limited to, any and all: (i) claims for relief and theories of liability, whether based in contract, tort, fraud, negligence, statute, regulation, ordinance, or otherwise; (ii)
claims or controversies that arose before this Agreement or any prior agreement; (iii) claims or controversies that arise after the expiration or termination of this Agreement; and
(iv) claims or controversies that are the subject of purported class, collective, or representative action litigation. However, these terms do not apply to any Dispute as to which
you have personally initiated a lawsuit or arbitration prior to agreeing to this Arbitration Provision. As used in this Arbitration Provision, “us” and “we” means Comcast Cable
Communications, LLC and any of its parents, subsidiaries, and other affiliates, each of their respective predecessors, successors, and assigns, and each of their respective
officers, directors, employees, and agents; and “you™ means you and any users or beneficiaries of the Services.
b. Exclusions

NOTWITHSTANDING THE FOREGQING, THE FOLLOWING DISPUTES WILL NOT BE SUBJECT TO ARBITRATION: (i) DISPUTES RELATING TO THE SCOPE, VALIDITY, OR
ENFORCEABILITY OF THIS ARBITRATION PROVISION,; (i) DISPUTES THAT ARISE BETWEEN US AND ANY STATE OR LOCAL REGULATORY AUTHORITY OR AGENCY THAT IS
EMPOWERED BY FEDERAL, STATE, OR LOCAL LAW TO GRANT AFRANCHISE UNDER 47 U.S.C. § 522(9); (iii) DISPUTES THAT CAN ONLY BE BROUGHT BEFORE THE LOCAL
FRANCHISE AUTHORITY UNDER THE TERMS OF THE FRANCHISE; AND (iv) DISPUTES ARISING FROM THE VIOLATION OR THREATENED VIOLATION OF INTELLECTUAL
PROPERTY RIGHTS (I.E., COPYRIGHT, PATENT, TRADEMARK, OR TRADE SECRET RIGHTS).

c. Right to Opt Out
IF YOU DO NOT WISH TO ARBITRATE DISPUTES, YOU MAY DECLINE TO HAVE YOUR DISPUTES WITH US ARBITRATED BY NOTIFYING US, WITHIN 30 DAYS OF YOUR
FIRST SERVICE ACTIVATION, (i) BY VISITING WWW.XFINITY.COM/ARBITRATIONOPTOUT, OR (ji) IN WRITING BY MAIL TO: COMCAST, 1701 JOHN F. KENNEDY BLVD.,
PHILADELPHIA, PA 19103-2838, ATTN: LEGAL DEPARTMENT/ARBITRATION. ANY SUCH WRITTEN NOTIFICATION TO US MUST INCLUDE YOUR NAME, SERVICE ADDRESS,
AND COMCAST ACCOUNT NUMBER, AND A CLEAR STATEMENT THAT YOU DO NOT WISH TO RESOLVE DISPUTES WITH US THROUGH ARBITRATION. YOUR DECISION
TO OPT OUT OF THIS ARBITRATION PROVISION WILL HAVE NO ADVERSE EFFECT ON YOUR RELATIONSHIP WITH US OR THE SERVICES PROVIDED BY US. IF YOU HAVE
PREVIOUSLY OPTED OUT OF ARBITRATION WITH RESPECT TO THE ACCOUNT GOVERNED BY THIS AGREEMENT, YOU DO NOT NEED TO DO SO AGAIN. BUT YOU MUST
SEPARATELY OPT OUT FOR EACH ACCOUNT UNDER WHICH YOU RECEIVE SERVICES. ANY OPT-0UTS SUBMITTED AFTER THIS 30-DAY PERIOD WILL NOT BE EFFECTIVE
AND ALL DISPUTES WITH US WILL BE ARBITRATED.

d. Initiation of Arbitration Proceeding/Selection of Arbitrator
Before either party initiates an arbitration proceeding, that party must first provide an opportunity to resolve the Dispute by sending the other party a written Notice of Dispute
(“Notice”). You may download a Notice form at www.xfinity.com/nod. You may send the completed Notice by U.S. mail to Comcast, 1701 John F. Kennedy Boulevard,
Philadelphia, PA 19103-2838 — ATTN: LEGAL DEPARTMENT/ARBITRATION, or submit the completed Notice electronically by following the instructions at www.xfinity.com/
nod. We may send you the completed Notice by either posting the Notice at www.xfinity.com, your account, or sending you the Notice by mail to the Premises or by email at
the email address we have on file for your account. The Notice must include all of the information requested on the Notice form, including, as applicable: (i) the noticing party's
name; (ii) the relevant Comeast account number(s) and service address of the Premises; (jii) the Services (if any) to which the Dispute pertains; (iv) a description of the nature
and basis of the Dispute; (v) an explanation of the specific relief sought and the basis for any damages calculations; (vi) the noticing party's signature; and (vii) if you have
retained an attorney, your signed statement authorizing Comcast to disclose your confidential Account records and other information to your attorney if necessary to resolve
your Dispute. You and we each agree to negotiate to resolve the Dispute in good faith, and that neither you nor we may initiate an arbitration proceeding unless you and we are
unable to resolve the Dispute within 60 days of the other’s receipt of a complete Notice that includes all of the foregoing information. (If you or we send an incomplete Notice,
the 60-day good faith negotiation period will begin only after the complete Notice is received by you or us.) During the 60-day good faith negotiation period, we will meetvia
telephone or videoconference, in a good-faith effort to confer with each other and try to informally resolve the Dispute. If you are represented by counsel, your counsel may
participate in the conference as well, but you agree to fully participate in the conference personally. Likewise, if we are represented by counsel, our counsel may participate
in the conference as well, but we agree to have a company representative fully participate in the conference. Any statute of limitation relevant to a Dispute under applicable
law shall be tolled from the date of receipt of a completed Notice, through and including the foregoing negotiation period, and continuing until final resolution of any arbitration
proceeding, unless the party providing the Notice of Dispute withdraws or abandons the Dispute at any point, or the arbitration proceeding is withdrawn or dismissed. Failure to
complete the requirements of the 60-day good faith negotiation period is grounds for dismissal of any arbitration proceeding, described below.
Any Dispute that the parties cannot resolve through the 60-day good faith negotiation period must be brought on an individual basis and will be resolved exclusively by final and
binding arbitration (“Arbitration™) before an arbitrator mutually selected by the Parties (the “Arbitrator™). You may initiate an Arbitration by sending a demand that includes all
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14.

15.

16.

17.

18.

of the information required in the Notice to: Comcast, 1701 John F. Kennedy Boulevard, Philadelphia, PA 19103-2838 — ATTN: LEGAL DEPARTMENT/ARBITRATION.

The parties will meet and confer in good faith to select an Arbitrator and applicable fee schedule subject to Section 13(h) herein. The Arbitrator must have experience with

the subject matter of the Dispute. For purposes of this Section, good-faith meet-and-confer efforts require that each party propose at least three arbitrators who meet the
qualifications described in this Agreement. If, after 60 days of good faith meet and confer efforts, the Parties are unable to agree on an arbitrator, either Party may petition the
state or federal courts in the county and state where you reside, to appoint an arbitrator meeting the requirements herein from the arbitrators proposed by the parties.

e. Right to Sue in Small Claims Court

Notwithstanding anything in this Arbitration Provision to the contrary, either you or we may elect to have a Dispute heard in a small claims court in the area where you receive(d)
Services from us, if the claim(s) underlying the Dispute is not aggregated with the claim(s) of any other person and if the amount in controversy is properly within the jurisdiction
of the small claims court.

. Arbitration Procedures

Any arbitration under this Arbitration Provision shall be governed by the Federal Arbitration Act. Arbitrations shall be administered pursuant to the most recent version of the
American Arbitration Association (“AAA”) Consumer Arbitration Rules and Mass Arbitration Supplementary Rules (the “AAA Rules”), with the exclusion of any associated
fee schedules and as modified by the version of this Arbitration Provision that is in effect when you notify us about your Dispute. The selection of the AAA Rules is meant to
govern procedural issues only, and such selection does not mean that AAA will administer the Arbitration or appoint the Arbitrator. You can obtain the AAA Rules from the
AAA by visiting its website (www.adr.org). If there is a conflict between this Arbitration Provision and the rest of this Agreement, this Arbitration Provision shall govern. If

there is a conflict between this Arbitration Provision and the AAA Rules, this Arbitration Provision shall govern. A single Arbitrator will resolve the Dispute. Unless you and we
agree otherwise, any Arbitration hearing will take place at a location convenient to you in the area where you receive Services from us. If you no longer receive Services from
us when you notify us of your Dispute, then any Arbitration hearing will take place at a location convenient to you in the county where you reside when you notify us of your
Dispute, provided that we offer Services in that county, or in the area where you received Services from us at the time of the events giving rise to your Dispute. The parties may
mutually agree that the Arbitration be conducted via electronic or telephonic means, including via the submission of documents only through a desk Arbitration as described

in the AAA Rules. The Arbitrator will honor claims of privilege recognized by law and will take reasonable steps to protect customer account information and other confidential
or proprietary information. The Arbitrator shall issue a reasoned written decision that explains the Arbitrator's essential findings and conclusions. The Arbitrator's award may
be entered in any court having jurisdiction over the parties only if necessary for purposes of enforcing the Arbitrator’s award. An Arbitrator's award that has been fully satisfied
shall not be entered in any court.

g. WAIVER OF CLASS, COLLECTIVE, AND REPRESENTATIVE ACTIONS/RELIEF

THERE SHALL BE NO RIGHT OR AUTHORITY FOR ANY CLAIMS TO BE ARBITRATED (i) ON A CLASS ACTION, COLLECTIVE ACTION OR (i) ON BASES INVOLVING CLAIMS
BROUGHTIN APURPORTED REPRESENTATIVE CAPACITY ON BEHALF OF THE GENERAL PUBLIC (SUCH AS A PRIVATE ATTORNEY GENERAL), OTHER SUBSCRIBERS,

OR OTHER PERSONS. EACH PARTY MAY PROCEED AS TO ANY DISPUTE ONLY IN THAT PARTY'S INDIVIDUAL CAPACITY. THE ARBITRATOR MAY AWARD RELIEF ONLY IN
FAVOR OF THE INDIVIDUAL PARTY SEEKING RELIEF AND ONLY TO THE EXTENT NECESSARY TO PROVIDE RELIEF WARRANTED BY THAT INDIVIDUAL PARTY’S CLAIM, AND
THE ARBITRATOR MAY NOT AWARD RELIEF FOR OR AGAINST OR ON BEHALF OF ANYONE WHO IS NOT A PARTY. THE ARBITRATOR MAY NOT PRESIDE OVER ANY FORM
OF ACLASS, COLLECTIVE, OR REPRESENTATIVE PROCEEDING. THIS WAIVER OF CLASS, COLLECTIVE OR REPRESENTATIVE ACTIONS AND RELIEFIS AN ESSENTIAL
PART OF THIS ARBITRATION PROVISION AND CANNOT BE SEVERED FROM IT. THE REMAINING PORTIONS OF THIS ARBITRATION PROVISION ARE NOT ESSENTIAL PARTS
OF THIS ARBITRATION PROVISION AND CAN BE SEVERED FROM IT BY A COURT OF COMPETENT JURISDICTION.

h. Arbitral Fees and Costs

If the Arbitrator finds that the costs and fees of an Arbitration you initiate will be prohibitive for you as compared to the costs of litigation, we will pay as much of your filing,
arbitrator, and hearing fees in the Arbitration as the Arbitrator deems necessary to prevent the Arbitration from being cost prohibitive, regardiess of the outcome of the
Arbitration. However, if the Arbitrator finds that your Dispute was frivolous or brought for an improper purpose (as measured by the standards set forth in Federal Rule of Civil
Procedure 11(bj), you shall reimburse us for any fees and costs that were advanced by us on your behalf. You may hire an attomey to represent you in Arbitration. You are
responsible for your attorneys’ fees and additional costs. You may only recover your attorneys’ fees and costs in the Arbitration if (i) the Arbitration is decided in your favor and
fo the extent that you could have recovered those fees in court in accordance with the law or statute(s) that apply to the case or (i) the Arbitrator finds that any Dispute we bring
against you was frivolous or brought for an improper purpose (as measured by the standards set forth in Federal Rule of Civil Procedure 11(h)). Notwithstanding anything in this
Arbitration Provision to the contrary, we will pay all fees and costs that we are required by law to pay.

WAIVER OF JURY TRIAL

WHETHER ANY DISPUTE IS RESOLVED IN COURT OR IN ARBITRATION, YOU AND WE AGREE TO WAIVE THERIGHT TO A TRIAL BY JURY IN RELATION TO THE
DISPUTE.

WAIVER OF CLASS, COLLECTIVE, AND REPRESENTATIVE ACTIONS/RELIEF

IN ADDITION TO, AND NOTWITHSTANDING SECTION 13(g) ABOVE, AND TO THE EXTENT ALLOWABLE AND NOT PRECLUDED BY THE LAW OF THE STATE IN WHICH

YOU RESIDE, THERE SHALL BE NO RIGHT OR AUTHORITY FOR ANY CLAIMS TO BE LITIGATED (a) ON A CLASS ACTION, COLLECTIVE ACTION, OR (b) ON BASES
INVOLVING CLAIMS BROUGHT IN A PURPORTED REPRESENTATIVE CAPACITY ON BEHALF OF THE GENERAL PUBLIC (SUCH AS A PRIVATE ATTORNEY GENERAL), OTHER
SUBSCRIBERS, OR OTHER PERSONS. EACH PARTY MAY PROCEED AS TO ANY DISPUTE OMLY IN THAT PARTY’S INDIVIDUAL CAPACITY, AND NOT AS A (c) PLAINTIFF

OR CLASS MEMBERIN ANY PURPORTED CLASS ACTION, COLLECTIVE ACTION, OR (d) REPRESENTATIVE OF THE GENERAL PUBLIC (SUCH AS A PRIVATE ATTORNEY
GENERAL), OTHER SUBSCRIBERS, OR OTHER PERSONS.

INDEMNIFICATION

YOU AGREE TO DEFEND, INDEMNIFY, AND HOLD US AND EACH RELEASED ENTITY HARMLESS FROM AND AGAINST ANY DAMAGES, LOSSES, OR EXPENSES (INCLUDING,
WITHOUT LIMITATION, REASONABLE ATTORNEYS’ FEES AND COSTS) INCURRED IN CONNECTION WITH ANY CLAIMS, SUITS, JUDGMENTS, AND CAUSES OF ACTION
ARISING OUT OF (a) YOUR USE OF THE SERVICES OR THE CUSTOMER EQUIPMENT; (b) YOUR ACTUAL OR ALLEGED VIOLATION OF APPLICABLE LAW; (c) YOUR FAILURE
TONOTIFY US OF A CHANGE IN OR THE INACCURACY OF THE INFORMATION YOU PROVIDED (INCLUDING, FOR EXAMPLE, CLAIMS UNDER THE TELEPHONE CONSUMER
PROTECTION ACT AND RELATED REGULATIONS); AND (d) YOUR BREACH OF THIS AGREEMENT OR ANY APPLICABLE POLICIES.

MONITORING AND RECORDING

You agree that, in accordance with our Privacy Policy, located at www.xfinity.com/privacy/policy, we (and our agents) may monitor and record any telephone calls or other
communications, regardless of medium (a) between us (and our agents) and you or your agents, or (b) between us (and our agents) and any user of your Services or Customer
Equipment, or any phone number associated with your account.

OUR INTELLECTUAL PROPERTY RIGHTS

All Services, information, documents, materials, firmware, and software we provide are protected by trademark, copyright, patent, and other intellectual property laws and
international treaty provisions. You are granted a revocable license to use our firmware and software in object code form (without making any modification thereto) strictly in
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20.

21.

22.

23.

24,

25.

26.

accordance with this Agreement. You have no other license to use firmware or software embedded in or used to provide the Services. You must not take any action nor allow anyone
else to take any action that will reverse compile, disassemble, reverse engineer, or otherwise attempt to derive the source code from the binary code of the firmware or software.

All'of our and our affiliates’ websites, corporate names, service marks, trademarks, trade names, logos, and domain names (collectively “Marks”™) are and will remain our and

our affiliates’ exclusive property. Nothing in this Agreement grants you the right or license to use any of the Marks.

YOUR REPRESENTATIONS AND WARRANTIES

You represent and warrant that you are at least 18 years of age and that you have provided us with information thatis accurate, complete, and current.

For example, you must provide us with your accurate, complete, and current legal name, address (including apartment, unit, suite number, etc., where applicable), telephone
number(s), the number of devices on which or through which the Services are being used, and payment information. You must also provide accurate information when authorizing
recurring payments. You agree to promptly update your contact information to keep it accurate and complete. YOU ARE RESPONSIBLE FOR MAINTAINING THE ACCURACY QF
YOUR INFORMATION, EVEN AFTER TERMINATION OF THIS AGREEMENT, UNTIL YOU PAY ALL AMOUNTS DUE AND RETURN ALL XFINITY EQUIPMENT. FAILURETO DO SO IS
ABREACH OF THIS AGREEMENT.

You represent and warrant that you will comply with all applicable laws, including export rules.

CONSENT TO COMMUNICGATIONS FROM COMCAST

You agree that Comcast or third parties acting on Comcast’s behalf may call, text or email you at any telephone number or email address that you provide to Comcast or that
Comcast issues to you, and may do so for any purpose relating to your account and/or the Services to which you subscribe. You expressly consent to receive such calls, texts
and emails and agree that these calls, texts and emails are not unsolicited. You understand and acknowledge that calls and texts may entail the use of an automatic telephone
dialing system and/or artificial or prerecorded messages. If you do not wish to receive these call and texts, you may visit the Preference Center at www.xfinity.com/donotcontact
fo manage your communications preferences. You understand and acknowledge that this is the exclusive means of opting out of such communications. You may not opt-out of
receiving certain communications pertaining to your account, including but not limited to communications regarding emergencies, fraud or other violations of law, security issues,
and harm caused to the network. Message frequency depends on your activity with your Services. Message and/or data rates may apply.

INFORMATION PROVIDED TO THIRD PARTIES

We are not responsible for any information provided by you to third parties including credit/debit card or banking information, and this information is not subject to the privacy
provisions of this Agreement or the privacy notice for the Services. You assume all privacy, security, and other risks associated with providing any information, including customer
proprietary network equipment or personal information, to third parties via the Services. For a description of the privacy protections associated with providing information to third
parties, you should refer to the privacy policies, if any, provided by those third parties.

ASSIGNABILITY

You may not assign your right to use the Services without our authorization. You may not assign your rights and obligations under this Agreement. We may freely assign this
Agreement, any of our rights and obligations, or any debt you owe us, without notifying you.

RETENTION OF RIGHTS

We may decide not to enforce our rights or exercise a remedy under this Agreement in a specific instance. This will not be a waiver of our rights or remedies. Nothing contained in
this Agreement limits our rights and remedies available at law or in equity. If this Agreement terminates, we (and the Released Entities) reserve the right to delete all of your data,
files, electronic messages, voicemails, user account names, email addresses, IP addresses, websites, or other information that are stored and/or used with the Services. If you
cancel VYoice without porting your service or telephone number to another service provider, you will forfeit the telephone number. We and the Released Entities will not be liable for
the loss of any data, information, or phone numbers.

ENTIRE AGREEMENT, SEVERABILITY

This Agreement, any additional terms related to the Services, and any other documents incorporated into this Agreement by reference, form the entire agreement between you
and us. No other written or verbal agreements between us have any legal force or effect. If any part of this Agreement is found invalid or unenforceable, that part will be construed
in accordance with applicable law as nearly as possible to reflect the original intentions of the parties, if permitted by applicable state law. The remainder of the Agreement shall
be considered severable and shall not be affected by such determination, and the rights and obligations of the Parties will remain in effect. Neither the course of conduct between
us, nor trade practice, can modify this Agreement.

CONTACT US

If our local office cannot resolve your problem to your satisfaction, you may write to the Comeast corporate offices at 1701 John F. Kennedy Blvd., Philadelphia, PA 19103-2838,

Attention: Executive Customer Relations.

If you experience a problem with your Services, please contact us first and give us an opportunity to resolve your problem.

* Massachusetts Residents: In addition, if you are unsatisfied with our handling of your TV complaint, you may contact the Consumer Division of the Department of
Telecommunications and Cable (DTC) toll free at 1-800-392-6066, or you may write to them at 1000 Washington Street, Suite 600, Boston, MA 02118.

* Connecticut Residents: Ifa TV matter is not resolved to your satisfaction, please contact the Connecticut Public Utilities Regulatory Authority at 1-800-382-4586 (toll free
within Connecticut) or 1-860-827-1553 (outside Connecticut) or TDD 1-860-827-2837.

* New York Residents: If your TV concerns have not been resolved, contact your local government, or call the New York State Public Service Commission (PSC) at
1-800-342-3377, or write to: Customer Service Representative, New York State Public Service Commission, Office of Customer Services, Three Empire State
Plaza, Albany, N 12223-1350.

+ New Hampshire Residents: The Office of the Attorney General Consumer Protection Bureau has the autharity to enforce consumer protection laws and provide assistance
in the mediation of consumer complaints. Customers should file written complaints concerning any alleged misrepresentations and unfair or deceptive practices of the cable
company to: Office of the Attorney General, Consumer Protection Bureau, 33 Capitol Street, Concord, NH 03301,

* Maine Residents: The Office of the Attorney General Consumer Protection Division has the authority to enforce consumer protection laws and provide assistance in the
mediation of consumer complaints. Customers should file written complaints concerning any alleged misrepresentations and unfair or deceptive practices of the cable
company to: Office of the Attorney General, Consumer Information and Mediation Service, 6 State House Station, Augusta, ME 04333.

SURVIVAL
The following sections shall survive the termination of your Services with us: Section 11, Section 13, Section 14, Section 15, Section 16, and Section 19.
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Additional information

Franchise Authority: Government of the District of Columbia, Office
of Cable Television, Film, Music and Entertainment, 1899 9th Street
NE, Washington, DC 20018; www.oct.dc.gov.; 202-671-0066, Mon-Fri
9am-5pm. After 5pm HOTLINE 202-671-10CT. FCC Community ID:
DCO0002.

A late fee of $5.95 will be assessed for any balance that has not been paid
in full by Jun 11, 2024.

You have 120 days from the date of this bill to dispute any charges included
on this bill.

Moving?
Visit xfinity.com/moving today to help you stay connected to all of your
Xfinity services.

Are you a business owner? Did you know Comcast offers a full array of
Internet, Voice and Video products designed to help businesses meet all of
their telecommunications needs? Visit http://business.comcast.com/ today
for details about special offers and promotions. Not all products and services
available in all areas. Certain restrictions apply.

Account Number

Billing Date
May 12, 2024

Page
30f3
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Your electric bill - Jan 2023

for the period December 29, 2022 to January 27, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Jan 30, 2023

Summary of your charges

Balance from your last bill $278.47
Your payment(s) - thank you $278.47-
Balance forward as of Jan 30, 2023 $0.00
New electric distribution charges - Pepco $58.56
New electric supply charges - SOS Provider $118.95

Pepco
Total amount due by Feb 21, 2023 $177.51

After Feb 21, 2023, a Late Payment Charge of $1.78 will be
added, increasing the amount due to $179.29.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri,7am - 8 pm) 202-833-7500
TTY English 1-800-643-3768
TTY Spanish 1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662

Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Jan 2022: 37° F Jan 2023: 45° F
kwh
3750 1

3000
2250
1500

750

O_
Year 2122 2122 2122 2122 2122 2122 2122 2122 2122 2122 2122 2223
Month Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200271954020 Page 1 of 3

Return this coupon with your payment
made payable to Pepco

0ODR0O0024
LT CLRLTY R T PR U U [ W R

WASHINGTON DC 20003-4003

Account number
Total amount due by Feb 21, 2023 $177.51
Total amount due after Feb 21, 2023 $179.29

Auto Pay Plan

o s U0 L0

PO BOX 13608
PHILADELPHIA PA 19101
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Your electric bill for the period
Account number: December 29, 2022 to January 27, 2023
Details of your Electric Charges
Residential-R - AE - service number _

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Jan 27 Dec 29 30 1379
Reading Reading Multiplier
144800 143421 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on February 24, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 30 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:
Customer Charge 16.09
Energy Charge First 400 kWh X $0.0117830 per kWh 4.71
Energy Charge Last 979 kWh X $0.0218386 per kWh 21.38
Residential Aid Discount
Surcharge 1379 kWh X $0.0009390 per kWh 1.29
Administrative Credit 1379 kWh X $0.0000141- per kWh 0.02-
Underground Project
Charge 1379 kWh X $0.0000500 per kWh 0.07
Subtotal (Set by DC PSC) 43.52
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06-
EDIT Credit 5 Year - KWH  Last 979 kWh X $0.0002700- per kWh 0.26-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 979 kWh X $0.0009300- per kWh 0.91-
Energy Assistance Trust
Fund 1379 kWh X $0.0002322 per kWh 0.32
Page 2 of 3
[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0293
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Your electric bill for the period
Account number: December 29, 2022 to January 27, 2023

Sustain Energy Trust Fund 1379 kWh X $0.0025994 per kWh 3.58
Public Space Occupancy

Surcharge 1379 kWh X $0.0021100 per kWh 2.91
Delivery Tax 1379 kWh X $0.0070000 per kWh 9.65
Subtotal (Not set by DC PSC) 15.04
Total Electric Delivery Charges 58.56

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Dec 29, 2022 to Jan 27, 2023 (30 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1349 kWh X $0.0119000 per kWh 16.05

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 1349 kWh X $0.0736400 per kWh 99.34
Procurement Cost

Adjustment 1379 kWh X $0.0008900 per kWh 1.23
Total Electric Supply Charges 118.95
Total Electric Charges - Residential-R - AE 177.51

Energy Usage History

Jan 22 |Feb 22 |Mar 22 |Apr 22 |May 22 |Jun 22 (Jul 22 |Aug 22 |Sep 22 |Oct 22 [Nov 22 |Dec 22 (Jan 23
Temp 37° 40° 51° 55° 65° 76° 80° 79° 75° 58° 53° 40° 45°
Days 31 28 28 33 29 32 30 29 34 29 32 30 30
kWh 3716 3336 2196 892 124 846 728 007 761 859 256 2228 379

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 40 46 51 52 51 59 59 57 48 44 38 43 41 40 47 49 36 36 42 42 48 45 46 41 38 42 42 41 45 39
kWhOO
1

80
60
40

20

Date 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages304§130204
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Your electric bill - Feb 2023

for the period January 28, 2023 to February 24, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Feb 27, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$177.51
$177.51-

Balance forward as of Feb 27, 2023 $0.00
$64.15
$129.07

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Mar 20, 2023 $193.22

After Mar 20, 2023, a Late Payment Charge of $1.93 will be
added, increasing the amount due to $195.15.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri,7am - 8 pm)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Feb 2022: 40° F Feb 2023: 47° F
kwh
3750

3000
2250
1500

750

0

Year 2122 2122 2122 2122 2122 2122 2122 2122 2122 2122 2223 2223
Month Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200191991662 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco ccount number

Total amount due by Mar 20, 2023 $193.22
Total amount due after Mar 20, 2023 $195.15
Auto Pay Plan
ODRO0019 pmount s ].1 1] ]
AR R R TR TR TRV R R R AT R R
L PO BOX 13608

PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003
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Your electric bill for the period
Account number: January 28, 2023 to February 24, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Feb 24 Jan 28 28 1496
Reading Reading Multiplier
Unavailable 144800 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

Your current energy use has been estimated.

You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit
pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on March 27, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 28 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:
Customer Charge 16.09
Energy Charge First 400 kWh X $0.0125680 per kWh 5.02
Energy Charge Last 1096 kWh X $0.0230480 per kWh 25.27
Residential Aid Discount
Surcharge 1496 kWh X $0.0009390 per kWh 1.40
Administrative Credit 1496 kWh X $0.0000000 per kWh 0.00
Underground Project
Charge 1496 kWh X $0.0000500 per kWh 0.07
Subtotal (Set by DC PSC) 47.85
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06-
EDIT Credit 5 Year - KWH  Last 1096 kWh X $0.0002700- per kWh 0.30-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
Page 2 of 3
[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0297
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Your electric bill for the period
Account number: January 28, 2023 to February 24, 2023

EDIT Credit 10 Year - KWH Last 1096 kWh X $0.0009300- per kWh 1.02-
Energy Assistance Trust

Fund 1496 kWh X $0.0002322 per kWh 0.35
Sustain Energy Trust Fund 1496 kWh X $0.0025994 per kWh 3.89
Public Space Occupancy

Surcharge 1496 kWh X $0.0021100 per kWh 3.16
Delivery Tax 1496 kWh X $0.0070000 per kWh 10.47
Subtotal (Not set by DC PSC) 16.30
Total Electric Delivery Charges 64.15

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Jan 28, 2023 to Feb 24, 2023 (28 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1466 kWh X $0.0119000 per kWh 17.45

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 1466 kWh X $0.0736400 per kWh 107.96
Procurement Cost

Adjustment 1496 kWh X $0.0008900 per kWh 1.33
Total Electric Supply Charges 129.07
Total Electric Charges - Residential-R - AE 193.22

Energy Usage History

Feb 22 |Mar 22 |Apr 22 |May 22 [Jun 22 |Jul 22 |Aug 22 |Sep 22 |Oct22 |Nov 22 |Dec 22 [Jan 23 |Feb 23
Temp 40° 51° 55° 65° 76° 80° 79° 75° 58° 53° 40° 45° 47°
Days 28 28 33 29 32 30 29 34 29 32 30 30 28
kWh 3336 2196 1892 1124 1846 1728 1007 1761 859 1256 2228 1379 1496

Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period.

We respect your privacy and take protecting it seriously. To learn more, visit pepco.com/PrivacyPolicy.

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages304§130208
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Your electric bill - Mar 2023

for the period February 25, 2023 to March 27, 2023

How to contact us

Customer Service (Mon-Fri,7am - 8 pm) 202-833-7500
Account number: _ TTY English 1-800-643-3768
. . TTY Spanish 1-800-546-7111
Your service address:
WASHINGTON DC 20003 ¢Problemas con la factura? 202-833-7500
Bill Issue date: Mar 28, 2023 Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.
Summary of your Charges Pepco is regulated by - DC Public Service Commission, dcpsc.org
Balance from your last bill $193.22 1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100
Changes to your electric balance $0.22 Consumer Advocate - Office of People's Counsel, opc-dc.gov
Your payment(s) - thank you $193.22— 1133 Fifteenth St NW, Washington DC 20005, 202-727-3071
Balance forward as of Mar 28, 2023 $0.22
New electric distribution charges - Pepco $77.94 Your monthly Electricity use in kWh
New electric supply charges - SOS Provider $148.51 Daily temperature averages: Mar 2022: 51° F Mar 2023: 48° F

Kwh
Pepco 3750

Total amount due by Apr 18, 2023 $226.67

After Apr 18, 2023, a Late Payment Charge of $2.27 will be
added, increasing the amount due to $228.94. 2250

3000

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

1500

750

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage. 0

Year 2122 2122 2122 2122 2122 2122 2122 2122 2122 2223 2223 2223

Pepco EV charging stations are in a neighborhood near you, learn Month Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Please tear on the dotted line below. Invoice Number: 200212010533 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco ccount number

Total amount due by Apr 18, 2023 $226.67
Total amount due after Apr 18, 2023 $228.94

Auto Pay Plan

0DR00036 ﬁ;‘o‘l’:“"t $ D D D . D D
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Your electric bill for the period
Account number: February 25, 2023 to March 27, 2023
Details of your Electric Charges Electric Summary

o : . last bill
Electricity you used this period Billing Adjustment $0.22
Meter Energy End Start Number Total | Charge
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Mar 27 Feb 25 31 1721 Changes to electric $0.22
Reading Reading Multiplier balance
UnavailableUnavailable 1 Payment Mar 20 $193.22—
Your meter records electric energy use in hourly intervals. Your bill is the total of all Total Payments $193.22—
hourly intervals recorded during your billing period.
Your current energy use has been estimated. Electric Charges $226.45

You can get instructions for providing an actual meter reading by calling 202-833-7500. (Residential-R - AF)
If you do not have a smart meter and need assistance reading your meter, please visit
pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

New electric charges $226.45
Total amount due by $226.67
Apr 18, 2023

Your next bill period is scheduled to end on April 26, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 31 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:
Customer Charge 16.09
Energy Charge First 400 kWh X $0.0158160 per kWh 6.32
Energy Charge Last 1321 kWh X $0.0262960 per kWh 34.74
Residential Aid Discount
Surcharge 1721 kWh X $0.0009390 per kWh 1.62
Administrative Credit 1721 kWh X $0.0000000 per kWh 0.00
Underground Project
Charge 1721 kWh X $0.0000500 per kWh 0.09
Subtotal (Set by DC PSC) 58.86
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06-
EDIT Credit 5 Year - KWH  Last 1321 kWh X $0.0002700- per kWh 0.36-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
Page 2 of 3
[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0301
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Your electric bill for the period
Account number: February 25, 2023 to March 27, 2023

EDIT Credit 10 Year - KWH Last 1321 kWh X $0.0009300- per kWh 1.23-
Energy Assistance Trust

Fund 1721 kWh X $0.0002322 per kWh 0.40
Sustain Energy Trust Fund 1721 kWh X $0.0026903 per kWh 4.63
Public Space Occupancy

Surcharge 1721 kWh X $0.0022300 per kWh 3.84
Delivery Tax 1721 kWh X $0.0070000 per kWh 12.05
Subtotal (Not set by DC PSC) 19.08
Total Electric Delivery Charges 77.94

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Feb 25, 2023 to Mar 27, 2023 (31 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1691 kWh X $0.0119000 per kWh 20.12

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 1691 kWh X $0.0736400 per kWh 124.53
Procurement Cost

Adjustment 1721 kWh X $0.0008900 per kWh 1.53
Total Electric Supply Charges 148.51
Total Electric Charges - Residential-R - AE 226.45

Energy Usage History

Mar 22 |Apr 22 [May 22 [Jun 22 |Jul 22 |Aug 22 |Sep 22 |Oct 22 |[Nov 22 |Dec 22 [Jan 23 |Feb 23 |Mar 23
Temp 51° 55° 65° 76° 80° 79° 75° 58° 53° 40° 45° 47° 48°
Days 28 33 29 32 30 29 34 29 32 30 30 28 31
kWh 2196 892 124 846 728 007 761 859 256 2228 379 496 721

Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period.

Information regarding rate schedules and how to verify the accuracy of your bill will be mailed upon request.
Follow us on Twitter at twitter.com/PepcoConnect. Like us on Facebook at facebook.com/PepcoConnect.

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Page 3 of 3
25-5681_0302
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Your electric bill - Apr 2023

e
for the period March 28, 2023 to April 26, 2023 i
How to contact us
Customer Service (Mon-Fri, 7 a.m. - 8 p.m.) 202-833-7500
Account number: _ TTY English 1-800-643-3768
. . TTY Spanish 1-800-546-7111
Your service address:
WASHINGTON DC 20003 ¢Problemas con la factura? 202-833-7500
Bill Issue date: Apr 27, 2023 Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.
Summary of your ChargeS Pepco is regulated by - DC Public Service Commission, dcpsc.org
Balance from your last bill $226.67 1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100
Changes to your electric balance $0.23 Consumer Advocate - Office of People's Counsel, opc-dc.gov
Your payment(s) - thank you $226.67- 1133 Fifteenth St NW, Washington DC 20005, 202-727-3071
Balance forward as of Apr 27, 2023 $0.23
New electric distribution charges - Pepco $77.72 Your monthly Electricity use in kWh
New electric supply charges - SOS Provider $144.62 Daily temperature averages: Apr 2022: 55° F Apr 2023: 61°F

kWh
Pepco 3750

Total amount due by May 18, 2023 $222.57

After May 18, 2023, a Late Payment Charge of $2.23 will be
added, increasing the amount due to $224.80. 2250

3000

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

1500

750

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage. 0

Year 2122 2122 2122 2122 2122 2122 2122 2122 2223 2223 2223 2223

Pepco EV charging stations are in a neighborhood near you, learn Month  May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Please tear on the dotted line below. Invoice Number: 200122051189 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by May 18, 2023 $222.57
Total amount due after May 18, 2023 $224.80
Auto Pay Plan

ODRO0021 pmount s [ JLIL). L

L PO BOX 13608
%ﬁ PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003
|||"|||||""||||||||||||"|||||||"||||||||||||||||""||||||||
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Your electric bill for the period
Account number: March 28, 2023 to April 26, 2023
Details of your Electric Charges Electric Summary
Residential-R - AE - service number_ IBaItaEﬁ‘le from your $226.67
as 1

Electricity you used this period

Billing Adjustment $0.23
Meter Energy End Start Number Total | Charge
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Apr 26 Mar 28 30 1676 | Changes to electric $0.23
Reading Reading Multiplier balance
UnavailableUnavailable 1 Payment Apr 18 $226.67—
Your meter records electric energy use in hourly intervals. Your bill is the total of all Total Payments $226.67-
hourly intervals recorded during your billing period.
Your current energy use has been estimated. Electric Charges $222.34

You can get instructions for providing an actual meter reading by calling 202-833-7500. (Residential-R - AF)
If you do not have a smart meter and need assistance reading your meter, please visit
pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

New electric charges $222.34
Total amount due by $222.57
May 18, 2023

Your next bill period is scheduled to end on May 25, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 30 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:
Customer Charge 16.09
Energy Charge First 400 kWh X $0.0164000 per kWh 6.56
Energy Charge Last 1276 kWh X $0.0271003 per kWh 34.58
Residential Aid Discount
Surcharge 1676 kWh X $0.0009390 per kWh 1.57
Administrative Credit 1676 kWh X $0.0000000 per kWh 0.00
Underground Project
Charge 1676 kWh X $0.0001014 per kWh 0.17
Subtotal (Set by DC PSC) 58.97
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06-
EDIT Credit 5 Year - KWH  Last 1276 kWh X $0.0001567- per kWh 0.20-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
Page 2 of 3
[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0305
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Your electric bill for the period
Account number: March 28, 2023 to April 26, 2023

EDIT Credit 10 Year - KWH Last 1276 kWh X $0.0009300- per kWh 1.19-
Energy Assistance Trust

Fund 1676 kWh X $0.0002322 per kWh 0.39
Sustain Energy Trust Fund 1676 kWh X $0.0027001 per kWh 4.53
Public Space Occupancy

Surcharge 1676 kWh X $0.0022300 per kWh 3.74
Delivery Tax 1676 kWh X $0.0070000 per kWh 11.73
Subtotal (Not set by DC PSC) 18.75
Total Electric Delivery Charges 77.72

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Mar 28, 2023 to Apr 26, 2023 (30 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1646 kWh X $0.0119000 per kWh 19.59

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 1646 kWh X $0.0736400 per kWh 121.21
Procurement Cost

Adjustment 1676 kWh X $0.0008900 per kWh 1.49
Total Electric Supply Charges 144.62
Total Electric Charges - Residential-R - AE 222.34

Energy Usage History

Apr 22 [May 22 |Jun 22 |Jul 22 |Aug 22 |Sep 22 [Oct 22 |[Nov 22 |Dec 22 |Jan 23 |Feb 23 |Mar 23 |Apr 23
Temp 55° 65° 76° 80° 79° 75° 58° 53° 40° 45° 47° 48° 61°
Days 33 29 32 30 29 34 29 32 30 30 28 31 30
kWh 892 124 846 728 007 761 859 256 2228 379 496 721 676

Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period.

Information regarding rate schedules and how to verify the accuracy of your bill will be mailed upon request.
Follow us on Twitter at twitter.com/PepcoConnect. Like us on Facebook at facebook.com/PepcoConnect.

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pag8st ¥hds
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Your electric bill - Feb 2023 to May 2023

for the period January 28, 2023 to May 25, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: May 31, 2023

Summary of your charges

Balance from your last bill $177.51
Changes to your electric balance $0.76

Your payment(s) - thank you $819.97-
Balance forward as of May 31, 2023 $641.70-
New electric distribution charges - Pepco $214.66
New electric supply charges - SOS Provider $381.71
Pepco

Total Credit Amount $45.33-

Visit pepco.com/dctariffs and click "DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

The summary section on page 2 of your bill includes a Billing
Adjustment to account for an adjustment to the Sustainable Energy
Trust Fund (SETF) charge from October 2022 to February 2023.

19 00040000 000000053

A

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: May 2022: 65° F May 2023: 64° F
kwh
3750

3000
2250
1500

750

0

Year 2122 2122 2122 2122 2122 2122 2122 2223 2223 2223 2223 2223
Month Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Information regarding rate schedules and how to verify the
accuracy of your bill will be mailed upon request.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200841866116 Page 1 of 7

0ODR0O0027
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WASHINGTON DC 20003-4003

Account number

No Payment Due

o s U0 L0

PO BOX 13608
PHILADELPHIA PA 19101

25-5681_0308



Your electric bill for the period
Account number: January 28, 2023 to May 25, 2023

Details of your Electric Charges Electric Summary
Residential-R - AE - service number _ Balance from your $177.51
Electricity you used this period :Sailslitnglgdjustment $0.76
Meter Energy End Start Number Total | Charge '
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) May 25 Apl’ 27 29 604 Changes to electric $0.76
Reading Reading Multiplier balance
UnavailableUnavailable 1 Payment Apr 18 $226.67—
_ . . . Payment Mar 20 $193.22—
Your meter records electric energy use in hourly intervals. Your bill is the total of all Payment May 18 $222.57—
hourly intervals recorded during your billing period. Pavment Feb 21 $177'51
Your current energy use has been estimated. y s
You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit Total Payments $819.97-
pepco.com/ReadMyMeter. Electric Ch
End and start date kWh meter readings are provided for informational purposes only. ectric Lharges $88.31
Please visit My Account at pepco.com to view your energy use data. E\igs'g%gt';l'R - AE)
y
Your next bill period is scheduled to end on June 27, 2023 (EFLZC;QSH%Z?E‘?SAE) $124.51
Apr 2023
Delivery Charges: These charges reflect the cost of bringing electricity to you. (Eéicsmgncﬂg?_rg?s%) $196.62
Current charges for 29 days, winter rates in effect. Mar 2023
Electric Charges 186.
Type of charge How we calculate this charge Amount($) (Residential—F?— AE) $186.93
Distribution Services: Feb 2023
Customer Charge 16.09
J , New electric charges $596.37
Energy Charge First 400 kWh X $0.0173830 per kWh 6.95 Total credit amount $45.33_
Energy Charge Last 204 kWh X $0.0278630 per kWh 5.69
Residential Aid Discount
Surcharge 604 kWh X $0.0009390 per kWh 0.57
Administrative Credit 604 kWh X $0.0000000 per kWh 0.00
Underground Project
Charge 604 kWh X $0.0001100 per kWh 0.07
Subtotal (Set by DC PSC) 29.37
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 204 kwWh X $0.0009300- per kWh 0.19-
Page 2 of 7
[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0309



Energy Assistance Trust
Fund 604 kWh X $0.0002322 per kWh

Sustain Energy Trust Fund 604 kWh X $0.0027001 per kWh
Public Space Occupancy
Surcharge 604 kWh X $0.0022300 per kWh

Delivery Tax 604 kWh X $0.0070000 per kWh
Subtotal (Not set by DC PSC)
Total Electric Delivery Charges

0.14
1.63

1.35
4.23
6.97
36.34

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Apr 27, 2023 to May 25, 2023 (29 days)

19 00040000 000000054

Your electric bill for the period
January 28, 2023 to May 25, 2023

Type of charge How we calculate this charge Amount($)
Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12
Energy Charge 574 kWh X $0.0119000 per kWh 6.83
Generation Services:
Generation Minimum
Charge Includes First 30 kWh 2.21
Energy Charge 574 kWh X $0.0736400 per kWh 42.27
Procurement Cost
Adjustment 604 kWh X $0.0008900 per kWh 0.54
Total Electric Supply Charges 51.97
Total Electric Charges - Residential-R - AE 88.31
Residential-R - AE - service number 0550 2810 8219 7001 1021 33
Electricity you used this period
Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Apr 26 Mar 28 30 897
Reading Reading Multiplier
UnavailableUnavailable 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all

hourly intervals recorded during your billing period.
Your current energy use has been estimated.

You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit

pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Delivery Charges: These charges reflect the cost of bringing electricity to you.

Current charges for 30 days, winter rates in effect.

Type of charge How we calculate this charge

Distribution Services:
Customer Charge

Energy Charge First 400 kWh X $0.0165000 per kWh
Energy Charge Last 497 kWh X $0.0271026 per kWh
Residential Aid Discount

Surcharge 897 kWh X $0.0009390 per kWh
Administrative Credit 897 kWh X $0.0000000 per kWh

Amount($)

16.09
6.60
13.47

0.84
0.00

Pages304170310



Your electric bill for the period
Account number: January 28, 2023 to May 25, 2023

Underground Project

Charge 897 kWh X $0.0001003 per kWh 0.09
Subtotal (Set by DC PSC) 37.09
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06-
EDIT Credit 5 Year - KWH  Last 497 kWh X $0.0001610- per kWh 0.08-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 497 kWh X $0.0009300- per kWh 0.46—
Energy Assistance Trust

Fund 897 kWh X $0.0002322 per kWh 0.21
Sustain Energy Trust Fund 897 kWh X $0.0027001 per kWh 2.42
Public Space Occupancy

Surcharge 897 kWh X $0.0022300 per kWh 2.00
Delivery Tax 897 kWh X $0.0070000 per kWh 6.28
Subtotal (Not set by DC PSC) 10.12
Total Electric Delivery Charges 47.21

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Mar 28, 2023 to Apr 26, 2023 (30 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 867 kWh X $0.0119000 per kWh 10.32

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 867 kWh X $0.0736400 per kWh 63.85
Procurement Cost

Adjustment 897 kWh X $0.0008900 per kWh 0.80
Total Electric Supply Charges 77.30
Total Electric Charges - Residential-R - AE 124.51

Residential-R - AE - service number 0550 2810 8219 7001 1021 33
Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Mar 27 Feb 25 31 1482
Reading Reading Multiplier
UnavailableUnavailable 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

Your current energy use has been estimated.

You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit
pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 31 days, winter rates in effect.

Pages4e4170311
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Your electric bill for the period
Account number: January 28, 2023 to May 25, 2023

Type of charge How we calculate this charge Amount($)
Distribution Services:

Customer Charge 16.09
Energy Charge First 400 kWh X $0.0158160 per kWh 6.32
Energy Charge Last 1082 kWh X $0.0262960 per kWh 28.45
Residential Aid Discount

Surcharge 1482 kWh X $0.0009390 per kWh 1.39
Administrative Credit 1482 kWh X $0.0000000 per kWh 0.00
Underground Project

Charge 1482 kWh X $0.0000500 per kWh 0.07
Subtotal (Set by DC PSC) 52.32
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06—
EDIT Credit 5 Year - KWH  Last 1082 kWh X $0.0002700- per kWh 0.29-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 1082 kWh X $0.0009300- per kWh 1.01-
Energy Assistance Trust

Fund 1482 kWh X $0.0002322 per kWh 0.34
Sustain Energy Trust Fund 1482 kWh X $0.0026856 per kWh 3.98
Public Space Occupancy

Surcharge 1482 kWh X $0.0022300 per kWh 3.30
Delivery Tax 1482 kWh X $0.0070000 per kWh 10.37
Subtotal (Not set by DC PSC) 16.44
Total Electric Delivery Charges 68.76

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Feb 25, 2023 to Mar 27, 2023 (31 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1452 kWh X $0.0119000 per kWh 17.28

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 1452 kWh X $0.0736400 per kWh 106.93
Procurement Cost

Adjustment 1482 kWh X $0.0008900 per kWh 1.32
Total Electric Supply Charges 127.86
Total Electric Charges - Residential-R - AE 196.62

Residential-R - AE - service number 0550 2810 8219 7001 1021 33
Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Feb 24 Jan 28 28 1444
Reading Reading Multiplier
Unavailable 144800 1

Pagesa04170312



Your electric bill for the period
January 28, 2023 to May 25, 2023

Your meter records electric energy use in hourly intervals. Your bill is the total of all

hourly intervals recorded during your billing period.
Your current energy use has been estimated.

You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit

pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.

Please visit My Account at pepco.com to view your energy use data.

Delivery Charges: These charges reflect the cost of bringing electricity to you.

Current charges for 28 days, winter rates in effect.

Type of charge How we calculate this charge

Distribution Services:
Customer Charge

Energy Charge First 400 kWh X $0.0125680 per kWh
Energy Charge Last 1044 kWh X $0.0230480 per kWh
Residential Aid Discount

Surcharge 1444 kWh X $0.0009390 per kWh
Administrative Credit 1444 kWh X $0.0000000 per kWh
Underground Project

Charge 1444 kWh X $0.0000500 per kWh

Subtotal (Set by DC PSC)

EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh
EDIT Credit 5 Year - KWH  Last 1044 kWh X $0.0002700- per kWh
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh

EDIT Credit 10 Year - KWH Last 1044 kWh X $0.0009300- per kwh
Energy Assistance Trust
Fund 1444 kWh X $0.0002322 per kWh

Sustain Energy Trust Fund 1444 kWh X $0.0025994 per kWh
Public Space Occupancy
Surcharge 1444 kWh X $0.0021100 per kWh

Delivery Tax 1444 kWh X $0.0070000 per kWh
Subtotal (Not set by DC PSC)
Total Electric Delivery Charges

Amount($)

16.09
5.02
24.06

1.36
0.00

0.07
46.60
0.06-
0.28-
0.19-
0.97-

0.34
3.75

3.05
10.11
15.75
62.35

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Jan 28, 2023 to Feb 24, 2023 (28 days)

Type of charge How we calculate this charge

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh

Energy Charge 1414 kWh X $0.0119000 per kWh

Generation Services:
Generation Minimum

Charge Includes First 30 kWh

Energy Charge 1414 kWh X $0.0736400 per kWh
Procurement Cost

Adjustment 1444 kWh X $0.0008900 per kWh

Total Electric Supply Charges

Total Electric Charges - Residential-R - AE

Amount($)

0.12
16.83

2.21
104.13

1.29
124.58

186.93

Pages6:04170313
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Your electric bill for the period
Account number: January 28, 2023 to May 25, 2023

Energy Usage History

May 22 [Jun 22 [Jul 22 |Aug 22 [Sep 22 |Oct 22 [Nov 22 |Dec22 |Jan 23 |Feb 23 |Mar 23 |Apr23 |May 23
Temp 65° 76° 80° 79° 75° 58° 53° 40° 45° 47° 48° 61° 64°
Days 29 32 30 29 34 29 32 30 30 28 31 30 29
kWh 124 846 728 007 761 859 256 2228 379 444 482 897 604

Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period.

Follow us on Twitter at twitter.com/PepcoConnect. Like us on Facebook at facebook.com/PepcoConnect.

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00
will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to

the fund, up to $100,000.

Pages 584170314
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Your electric bill - Jun 2023

AN
for the period May 26, 2023 to June 27, 2023 ""’&ﬁ

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Jun 28, 2023

Summary of your charges

Balance from your last bill $45.33—
Balance forward as of Jun 28, 2023 $45.33—
New electric distribution charges - Pepco $71.44
New electric supply charges - SOS Provider $124.70
Pepco

Total amount due by Jul 19, 2023 $150.81

After Jul 19, 2023, a Late Payment Charge of $1.96 will be
added, increasing the amount due to $152.77.

Visit pepco.com/dctariffs and click "DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Jun 2022: 76° F Jun 2023: 72°F
kwh
3750

3000
2250
1500

750

0

Year 2122 2122 2122 2122 2122 2122 2223 2223 2223 2223 2223 2223
Month Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200252054334 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Jul 19, 2023
Total amount due after Jul 19, 2023

$150.81
$152.77

Auto Pay Plan

Amount

pate JHINIEREN

L PO BOX 13608
i PHILADELPHIA PA 19101

ODR0O0019
LT CLRLTY R T PR U U [ W R

WASHINGTON DC 20003-4003

25-5681_0316




Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Your electric bill for the period
May 26, 2023 to June 27, 2023

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Jun 27 May 26 33 1305
Reading Reading Multiplier
150532 Unavailable 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all

hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.

Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on July 27, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.

Current charges for 33 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:

Customer Charge 16.09
Energy Charge First 400 kWh X $0.0166990 per kWh 6.68
Energy Charge Last 905 kWh X $0.0362590 per kWh 32.82
Residential Aid Discount

Surcharge 1305 kWh X $0.0009390 per kWh 1.23
Administrative Credit 1305 kWh X $0.0000000 per kWh 0.00
Underground Project

Charge 1305 kWh X $0.0001100 per kWh 0.14
Subtotal (Set by DC PSC) 56.96
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 905 kWh X $0.0013300- per kWh 1.20-
Energy Assistance Trust

Fund 1305 kWh X $0.0002322 per kWh 0.30
Sustain Energy Trust Fund 1305 kWh X $0.0027001 per kWh 3.52
Public Space Occupancy

Surcharge 1305 kWh X $0.0022300 per kWh 2.91

Page 2 of 3

Sign and date here

[] Check here to enroll in the Direct Debit plan

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland

701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0317
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Your electric bill for the period
May 26, 2023 to June 27, 2023

e
£
Delivery Tax 1305 kWh X $0.0070000 per kWh 9.14
Subtotal (Not set by DC PSC) 14.48
Total Electric Delivery Charges 71.44
Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.51 cents per kwh.
Billing Period: May 26, 2023 to Jun 27, 2023 (33 days)
Type of charge How we calculate this charge Amount($)
Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12
Energy Charge 1275 kWh X $0.0119000 per kWh 15.17
Generation Services:
Generation Minimum
Charge Includes First 30 kWh 2.51
Energy Charge 1275 kWh X $0.0817882 per kWh 104.28
Procurement Cost
Adjustment 1305 kWh X $0.0020100 per kWh 2.62
Total Electric Supply Charges 124.70
Total Electric Charges - Residential-R - AE 196.14
Energy Usage History
Jun 22 [Jul 22 |Aug 22 [Sep 22 |Oct22 [Nov 22 |Dec22 |[Jan 23 |[Feb 23 [Mar 23 |Apr 23 |May 23 [Jun 23
Temp 76° 80° 79° 75° 58° 53° 40° 45° 47° 48° 61° 64° 72°
Days 32 30 29 34 29 32 30 30 28 31 30 29 33
kWh 846 728 007 761 859 256 2228 379 444 482 897 604 305

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855
Temp 66 67 67 68 66 67 73 78 76 67 70 73 72 69 69 74 77 75 72 72 74 73 74 77 78 76 66 65 71 78 81 81 74

kwh
100 =

80 ~

60 =

40

Date 26 27 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00
will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Page;30§130318



EXHIBIT 83

555555555555



19 00340008 000000047

Your electric bill - Jul 2023

for the period June 28, 2023 to July 27, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Jul 28, 2023

Summary of your charges

Balance from your last bill $150.81
Your payment(s) - thank you $150.81-
Balance forward as of Jul 28, 2023 $0.00
New electric distribution charges - Pepco $100.80
New electric supply charges - SOS Provider $204.21

Pepco

Total amount due by Aug 18, 2023 $305.01

After Aug 18, 2023, a Late Payment Charge of $3.05 will be
added, increasing the amount due to $308.06.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

T .'ﬁ“".;-g

How to contact us
Customer Service (Mon-Fri, 7 a.m. - 8 p.m.) 202-833-7500
TTY English 1-800-643-3768
TTY Spanish 1-800-546-7111
¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662

Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Jul 2022: 80° F Jul 2023: 80° F
kwh
3750
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Year 2122 2122 2122 2122 2122 2223 2223 2223 2223 2223 2223 2223
Month Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200801922478 Page 1 of 3

Return this coupon with your payment
made payable to Pepco.

0ODR0O0024
LT CLRLTY R T PR U U [ W R
e

L

WASHINGTON DC 20003-4003

Account number
Total amount due by Aug 18, 2023 $305.01
Total amount due after Aug 18, 2023 $308.06

Auto Pay Plan

o s U0 L0

PO BOX 13608
PHILADELPHIA PA 19101
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Your electric bill for the period
Account number: June 28, 2023 to July 27, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Jul 27 Jun 28 30 2095
Reading Reading Multiplier
152627 150532 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on August 25, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 30 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0125580 per kWh 5.02

Energy Charge Last 1695 kWh X $0.0321180 per kWh 54.44

Residential Aid Discount

Surcharge 2095 kWh X $0.0009390 per kWh 1.97

Administrative Credit 2095 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 2095 kWh X $0.0001100 per kWh 0.23

Subtotal (Set by DC PSC) 77.75

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 1695 kWh X $0.0013300- per kWh 2.25-

Energy Assistance Trust

Fund 2095 kWh X $0.0002322 per kWh 0.49

Sustain Energy Trust Fund 2095 kWh X $0.0027001 per kWh 5.66

Public Space Occupancy

Surcharge 2095 kWh X $0.0022300 per kWh 4.67

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0321
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Your electric bill for the period
June 28, 2023 to July 27, 2023

Y
=
Delivery Tax 2095 kWh X $0.0070000 per kWh 14.67
Subtotal (Not set by DC PSC) 23.05
Total Electric Delivery Charges 100.80
Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.51 cents per kwh.
Billing Period: Jun 28, 2023 to Jul 27, 2023 (30 days)
Type of charge How we calculate this charge Amount($)
Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12
Energy Charge 2065 kWh X $0.0119000 per kWh 24.57
Generation Services:
Generation Minimum
Charge Includes First 30 kWh 2.51
Energy Charge 2065 kWh X $0.0836800 per kWh 172.80
Procurement Cost
Adjustment 2095 kWh X $0.0020100 per kWh 4.21
Total Electric Supply Charges 204.21
Total Electric Charges - Residential-R - AE 305.01
Energy Usage History
Jul 22 |Aug 22 |Sep 22 |Oct 22 |Nov 22 |[Dec 22 |Jan 23 (Feb 23 |Mar 23 (Apr23 |May 23 [Jun 23 [Jul 23
Temp 80° 79° 75° 58° 53° 40° 45° 47° 48° 61° 64° 72° 80°
Days 30 29 34 29 32 30 30 28 31 30 29 33 30
kWh 728 007 761 859 256 2228 379 444 482 897 604 305 2095

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855
75 76 77 78 81 83 82 83 82 81 81 78 79 81 83 85 81 80 80 82 82 80 82 80 78 79 79 80 80 85

Temp

kwh
100

80

60

40

20

Date

28 29 30 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00
will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages304130322
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Your electric bill - Aug 2023

19 00000008 000000059

for the period July 28, 2023 to August 25, 2023 Ko

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Aug 28, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$305.01
$305.01-

Balance forward as of Aug 28, 2023 $0.00
New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

$87.48
$161.96

Total amount due by Sep 18, 2023 $249.44

After Sep 18, 2023, a Late Payment Charge of $2.49 will be
added, increasing the amount due to $251.93.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Aug 2022: 79° F Aug 2023: 79° F
kwh
3750
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Year 2122 2122 2122 2122 2223 2223 2223 2223 2223 2223 2223 2223
Month Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200282091277 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Sep 18, 2023 $249.44
Total amount due after Sep 18, 2023 $251.93
Auto Pay Plan
ODRO0030 pmount s ].1 1] ]
AR R R TR TR TRV R R R AT R R
s PO BOX 13608

PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003

25-5681_0324




Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Your electric bill for the period
July 28, 2023 to August 25, 2023

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Aug 25 Jul 28 29 1662
Reading Reading Multiplier
154289 152627 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all

hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.

Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on September 27, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.

Current charges for 29 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:

Customer Charge 16.09
Energy Charge First 400 kWh X $0.0160220 per kWh 6.40
Energy Charge Last 1262 kWh X $0.0355820 per kWh 44.90
Residential Aid Discount

Surcharge 1662 kWh X $0.0009390 per kWh 1.56
Administrative Credit 1662 kWh X $0.0000000 per kWh 0.00
Underground Project

Charge 1662 kWh X $0.0001100 per kWh 0.18
Subtotal (Set by DC PSC) 69.13
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 1262 kWh X $0.0013300- per kWh 1.68-
Energy Assistance Trust

Fund 1662 kWh X $0.0002322 per kWh 0.39
Sustain Energy Trust Fund 1662 kWh X $0.0027001 per kWh 4.49
Public Space Occupancy

Surcharge 1662 kWh X $0.0022300 per kWh 3.71

Page 2 of 3

Sign and date here

[] Check here to enroll in the Direct Debit plan

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC

701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm

Maryland
201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0325
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Your electric bill for the period
Account number: July 28, 2023 to August 25, 2023

Delivery Tax 1662 kWh X $0.0070000 per kWh 11.63 E
Subtotal (Not set by DC PSC) 18.35
Total Electric Delivery Charges 87.48

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.51 cents per kwh.

Billing Period: Jul 28, 2023 to Aug 25, 2023 (29 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1632 kWh X $0.0119000 per kWh 19.42

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.51
Energy Charge 1632 kWh X $0.0836800 per kWh 136.57
Procurement Cost

Adjustment 1662 kWh X $0.0020100 per kWh 3.34
Total Electric Supply Charges 161.96
Total Electric Charges - Residential-R - AE 249.44

Energy Usage History

Aug 22 |Sep 22 |Oct 22 [Nov 22 |Dec22 [Jan 23 |Feb 23 [Mar 23 |Apr23 [(May 23 |Jun 23 [Jul 23 |Aug 23
Temp 79° 75° 58° 53° 40° 45° 47° 48° 61° 64° 72° 80° 79°
Days 29 34 29 32 30 30 28 31 30 29 33 30 29
kWh 007 761 859 256 2228 379 444 482 897 604 305 2095 662

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 86 82 80 78 75 75 72 73 79 79 78 78 79 78 79 81 84 81 80 79 81 78 74 77 82 79 74 76 81
kW1hOO

80
60
40

20

Date 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages30§130326
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19 00000008 000000065

Your electric bill - Sep 2023

A
for the period August 26, 2023 to September 27, 2023 Eﬁ

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Sep 28, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$249.44
$249.44-

Balance forward as of Sep 28, 2023 $0.00
$74.13
$133.08

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Oct 19, 2023 $207.21

After Oct 19, 2023, a Late Payment Charge of $2.07 will be
added, increasing the amount due to $209.28.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Sep 2022: 75° F Sep 2023: 74° F
kwh
3750

3000
2250
1500

750

0

Year 2122 2122 2122 2223 2223 2223 2223 2223 2223 2223 2223 2223
Month Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200232118996 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Oct 19, 2023 $207.21
Total amount due after Oct 19, 2023 $209.28
Auto Pay Plan
ODRO0033 pamount s | L)L
[enlle byl Dy e g Do e
% PO BOX 13608
: PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003

25-5681_0328




Your electric bill for the period
Account number: August 26, 2023 to September 27, 2023

Details of your Electric Charges

Residential-R - AE - service number _

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Sep27  Aug 26 33 1366
Reading Reading Multiplier
155655 154289 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on October 26, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 33 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0165150 per kWh 6.60

Energy Charge Last 966 kWh X $0.0360750 per kWh 34.86

Residential Aid Discount

Surcharge 1366 kWh X $0.0009390 per kWh 1.28

Administrative Credit 1366 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 1366 kWh X $0.0001100 per kWh 0.15

Subtotal (Set by DC PSC) 58.98

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 966 kWh X $0.0013300- per kWh 1.28-

Energy Assistance Trust

Fund 1366 kWh X $0.0002322 per kWh 0.32

Sustain Energy Trust Fund 1366 kWh X $0.0027001 per kWh 3.69

Public Space Occupancy

Surcharge 1366 kWh X $0.0022300 per kWh 3.05

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0329



1366 kWh X $0.0070000 per kWh

Delivery Tax

Subtotal (Not set by DC PSC)
Total Electric Delivery Charges

August 26, 2023 to September 27, 2023

9.56
15.15
74.13

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.51 cents per kwh.

Billing Period: Aug 26, 2023 to Sep 27, 2023 (33 days)

Type of charge

Transmission Services:
Transmission Minimum

Charge

Energy Charge

Generation Services:
Generation Minimum

Charge

Energy Charge
Procurement Cost

Adjustment

Total Electric Supply Charges

How we calculate this charge

Includes First 30 kWh
1336 kWh X $0.0119000 per kWh

Includes First 30 kWh
1336 kWh X $0.0836800 per kWh

1366 kWh X $0.0020100 per kWh

Total Electric Charges - Residential-R - AE

Amount($)

0.12
15.90

2.51
111.80

2.75
133.08

207.21

19 00000008 000000066
Your electric bill for the period

Energy Usage History

Sep 22 |Oct 22 [Nov 22 |Dec22 |Jan 23 |Feb 23 |Mar 23 |[Apr23 |May 23 [Jun 23 |Jul 23 |Aug 23 |Sep 23
Temp 75° 58° 53° 40° 45° 47° 48° 61° 64° 72° 80° 79° 74°
Days 34 29 32 30 30 28 31 30 29 33 30 29 33
kWh 761 859 256 2228 379 444 482 897 604 305 2095 662 366

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855
Temp 83 81 76 77 80 74 72 73 82 86 87 86 85 82 75 75 78 79 77 74 68 70 68 70 70 70 70 68 62 66 66 61 63

kwh
100

80

60

40

20

Date 26 27 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00
will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages3:04§130330
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19 00300008 000000071

Your electric bill - Oct 2023

for the period September 28, 2023 to October 26, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Oct 27, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$207.21
$207.21-

Balance forward as of Oct 27, 2023 $0.00
$54.79
$90.72

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Nov 17, 2023 $145.51

After Nov 17, 2023, a Late Payment Charge of $1.46 will be
added, increasing the amount due to $146.97.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh
Daily temperature averages: Oct 2022: 58° F Oct 2023: 62° F

kwh
3750
3000
2250
1500
750
0
Year 2122 2122 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223
Month Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 201020376098 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Nov 17, 2023 $145.51
Total amount due after Nov 17, 2023 $146.97
Auto Pay Plan
ODR00036 pmount s [ JLIL). L
R R TR TR TR TH R U BT T LR R
L PO BOX 13608
F:"-l--I g‘: PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003
|||"|||||""||||||||||||"|||||||"||||||||||||||||""||||||||

25-5681_0332



Your electric bill for the period
Account number: September 28, 2023 to October 26, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Oct 26 Sep 28 29 920
Reading Reading Multiplier
156575 155655 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on November 28, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 29 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0172330 per kWh 6.89

Energy Charge Last 520 kWh X $0.0367930 per kWh 19.14

Residential Aid Discount

Surcharge 920 kWh X $0.0009390 per kWh 0.86

Administrative Credit 920 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 920 kWh X $0.0001100 per kWh 0.10

Subtotal (Set by DC PSC) 43.08

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 520 kWh X $0.0013300- per kWh 0.69-

Energy Assistance Trust

Fund 920 kWh X $0.0002322 per kWh 0.21

Sustain Energy Trust Fund 920 kWh X $0.0042283 per kWh 3.89

Public Space Occupancy

Surcharge 920 kWh X $0.0022300 per kWh 2.05

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0333



September 28, 2023 to October 26, 2023

19 00300008 000000072
Your electric bill for the period

1
Delivery Tax 920 kWh X $0.0070000 per kWh 6.44 1
Subtotal (Not set by DC PSC) 11.71
Total Electric Delivery Charges 54.79
Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.60 cents per kwh.
Billing Period: Sep 28, 2023 to Oct 26, 2023 (29 days)
Type of charge How we calculate this charge Amount($)
Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12
Energy Charge 890 kWh X $0.0132135 per kWh 11.76
Generation Services:
Generation Minimum
Charge Includes First 30 kWh 2.51
Energy Charge 890 kWh X $0.0836800 per kWh 74.48
Procurement Cost
Adjustment 920 kWh X $0.0020100 per kWh 1.85
Total Electric Supply Charges 90.72
Total Electric Charges - Residential-R - AE 145.51
Energy Usage History

Oct 22 |[Nov 22 |Dec22 |Jan 23 [Feb23 |Mar 23 [Apr23 [May 23 |Jun 23 |Jul23 |Aug 23 |Sep 23 [Oct 23
Temp 58° 53° 40° 45° 47° 48° 61° 64° 72° 80° 79° 74° 62°
Days 29 32 30 30 28 31 30 29 33 30 29 33 29
kWh 859 256 2228 379 444 482 897 604 305 2095 662 366 920

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 63 66 69 72 73 74 72 70 72 64 56 55 59 62 63 63 60 56 55 57 57 59 61 60 57 54 56 62 65

kwh
100 A

80 -

60 -

Date 28 29 30 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to

the fund, up to $100,000.

Page;304§130334
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19 02300008 000000061

Your electric bill - Nov 2023

for the period October 27, 2023 to November 28, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Nov 29, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$145.51
$145.51-

Balance forward as of Nov 29, 2023 $0.00
$49.93
$97.38

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Dec 20, 2023 $147.31

After Dec 20, 2023, a Late Payment Charge of $1.47 will be
added, increasing the amount due to $148.78.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh
Daily temperature averages: Nov 2022: 53° F Nov 2023: 52° F

kwh
3750
3000
2250
1500
750
0
Year 2122 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223
Month Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200752026367 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Dec 20, 2023
Total amount due after Dec 20, 2023

$147.31
$148.78

Auto Pay Plan

Amount

pate JHINIEREN

PO BOX 13608
PHILADELPHIA PA 19101

ODR0O0031
LT CLRLTY R T PR U U [ W R
'

WASHINGTON DC 20003-4003

25-5681_0336



Your electric bill for the period
Account number: October 27, 2023 to November 28, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Nov 28  Oct 27 33 913
Reading Reading Multiplier
157488 156575 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on December 27, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 33 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0169960 per kWh 6.79

Energy Charge Last 513 kWh X $0.0274760 per kWh 14.10

Residential Aid Discount

Surcharge 913 kWh X $0.0009390 per kWh 0.86

Administrative Credit 913 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 913 kWh X $0.0001100 per kWh 0.10

Subtotal (Set by DC PSC) 37.94

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 513 kWh X $0.0009300- per kWh 0.48-

Energy Assistance Trust

Fund 913 kWh X $0.0002322 per kWh 0.21

Sustain Energy Trust Fund 913 kWh X $0.0044001 per kWh 4.02

Public Space Occupancy

Surcharge 913 kWh X $0.0022300 per kWh 2.04

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0337



19 02300008 000000062

Your electric bill for the period
Account number: October 27, 2023 to November 28, 2023

R
Delivery Tax 913 kWh X $0.0070000 per kWh 6.39 =
Subtotal (Not set by DC PSC) 11.99
Total Electric Delivery Charges 49.93

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.60 cents per kwh.

Billing Period: Oct 27, 2023 to Nov 28, 2023 (33 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 883 kWh X $0.0133600 per kWh 11.80

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.80
Energy Charge 883 kWh X $0.0915289 per kWh 80.82
Procurement Cost

Adjustment 913 kWh X $0.0020100 per kWh 1.84
Total Electric Supply Charges 97.38
Total Electric Charges - Residential-R - AE 147.31

Energy Usage History

Nov 22 |Dec22 [Jan 23 |Feb 23 [Mar 23 |Apr23 [May 23 |Jun 23 [Jul 23 |Aug 23 [Sep 23 |Oct 23 |Nov 23
Temp 53° 40° 45° 47° 48° 61° 64° 72° 80° 79° 74° 62° 52°
Days 32 30 30 28 31 30 29 33 30 29 33 29 33
kWh 256 2228 379 444 482 897 604 305 2095 662 366 920 913

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 69 71 69 63 51 44 44 49 54 57 56 64 56 61 50 48 46 45 51 49 54 58 55 50 45 48 54 50 48 39 42 43 36
kwh
100 =

80 ~
60 =

40

Date 27 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Page;30413033s
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19 02300008 000000057

Your electric bill - Dec 2023

for the period November 29, 2023 to December 27, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Dec 28, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$147.31
$147.31-

Balance forward as of Dec 28, 2023 $0.00
$64.30
$138.69

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Jan 18, 2024 $202.99

After Jan 18, 2024, a Late Payment Charge of $2.03 will be
added, increasing the amount due to $205.02.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh
Daily temperature averages: Dec 2022: 40° F Dec 2023: 45° F

kwh
3750
3000
2250
1500
750
0
Year 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223
Month Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200332157556 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Jan 18, 2024
Total amount due after Jan 18, 2024

$202.99
$205.02

Auto Pay Plan

Amount

pate JHINIEREN

PO BOX 13608
PHILADELPHIA PA 19101

0ODR00029
LT CLRLTY R T PR U U [ W R
'

WASHINGTON DC 20003-4003

25-5681_0340



Your electric bill for the period
Account number: November 29, 2023 to December 27, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Dec 27 Nov 29 29 1277
Reading Reading Multiplier
158764 157488 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on January 29, 2024

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 29 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0164360 per kWh 6.57

Energy Charge Last 877 kWh X $0.0269160 per kWh 23.60

Residential Aid Discount

Surcharge 1277 kWh X $0.0009390 per kWh 1.20

Administrative Credit 1277 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 1277 kWh X $0.0001100 per kWh 0.14

Subtotal (Set by DC PSC) 47.60

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 877 kWh X $0.0009300- per kWh 0.82-

Energy Assistance Trust

Fund 1277 kWh X $0.0002322 per kWh 0.30

Sustain Energy Trust Fund 1277 kWh X $0.0044001 per kWh 5.62

Public Space Occupancy

Surcharge 1277 kWh X $0.0022300 per kWh 2.85
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[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0341
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Your electric bill for the period
Account number: November 29, 2023 to December 27, 2023

E.'.'{‘#Jﬂ
Delivery Tax 1277 kWh X $0.0070000 per kWh 8.94
Subtotal (Not set by DC PSC) 16.70
Total Electric Delivery Charges 64.30

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.60 cents per kwh.

Billing Period: Nov 29, 2023 to Dec 27, 2023 (29 days)

Type of charge How we calculate this charge Amount($)
Transmission Services:

Transmission Minimum

Charge Includes First 30 kWh 0.12
Energy Charge 1247 kWh X $0.0133600 per kWh 16.66

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.80
Energy Charge 1247 kWh X $0.0934600 per kWh 116.54
Procurement Cost

Adjustment 1277 kWh X $0.0020100 per kWh 2.57
Total Electric Supply Charges 138.69
Total Electric Charges - Residential-R - AE 202.99

Energy Usage History

Dec 22 |Jan 23 [Feb 23 |Mar 23 (Apr 23 |May 23 [Jun 23 |Jul 23 |Aug 23 |Sep 23 [Oct 23 |Nov 23 |Dec 23
Temp 40° 45° 47° 48° 61° 64° 72° 80° 79° 74° 62° 52° 45°
Days 30 30 28 31 30 29 33 30 29 33 29 33 29
kWh 2228 379 444 482 897 604 305 2095 662 366 920 913 277

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 33 42 46 49 53 50 45 42 41 46 47 56 41 39 42 39 45 46 49 51 39 38 41 42 43 45 48 47 50
kW1hOO

80
60
40

20

Date 29 30 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages304130342
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you tohave your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this
service. Call 833-685-2580 for more information or visit our website at www.mylakeviewloan.com.

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.
AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.
AGENT ASSISTED PAYMENT Is a pay by phone service provided by a customer service agent. Call 833-685-2580 and speak with an agent. There is no charge for this service.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your payment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 75006.

WIRE Allows you to send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.

MONEYGRAM EXPRESSPAYMENT Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest you.
Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require cash.
The agent will charge afee for this service.

WESTERN UNION QUICKCOLLECT" Ensures same-day delivery of your payment to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 tolocate the one nearest
you. Complete the QuickCollect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All QuickCollecttransactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower's Name: Co-Borrower's Name:

Borrower’s New Address: Co-Borrower's New Address:

Authorized Borrower’s Number(s): Authorized Co-Borrower’s Number(s):

Home: ( _) Mobile: Yes  No Home: ( __) Mobile:  Yes No
Work: () Ext: Mobile: Yes  No Work: ( ) Ext Moblle: Yes No
Other: ( __) Mobile: Yes  No Other: ( __) Mobile: Yes  No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0345



EXHIBIT 90

555555555555



25-5681_0347



IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you tohave your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this
service. Call 833-685-2580 for more information or visit our website at www.mylakeviewloan.com.

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.
AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.
AGENT ASSISTED PAYMENT Is a pay by phone service provided by a customer service agent. Call 833-685-2580 and speak with an agent. There is no charge for this service.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your payment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 75006.

WIRE Allows you to send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.

MONEYGRAM EXPRESSPAYMENT Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest you.
Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require cash.
The agent will charge afee for this service.

WESTERN UNION QUICKCOLLECT" Ensures same-day delivery of your payment to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 tolocate the one nearest
you. Complete the QuickCollect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All QuickCollecttransactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower's Name: Co-Borrower's Name:

Borrower’s New Address: Co-Borrower's New Address:

Authorized Borrower’s Number(s): Authorized Co-Borrower’s Number(s):

Home: ( _) Mobile: Yes  No Home: ( __) Mobile:  Yes No
Work: () Ext: Mobile: Yes  No Work: ( ) Ext Moblle: Yes No
Other: ( __) Mobile: Yes  No Other: ( __) Mobile: Yes  No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0348
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0351
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0354
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0357
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0360
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0363
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0366
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0379
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0384
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0389
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0392
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0397
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0400
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