











Your electric bill for the period
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Residential-R - AE - service number '/@K@MBDAEQ@NLAXNTQA
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EAI?Etrlaty you used this period ] B ) Billing Adjustrent $0.23
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Your meter records electric energy use in hourly intervals. Your bill is the total of all 3ANS@KA/@XLDMSR 4

hourly intervals recorded during your billing period.

Your current energy use has been estimated. Electric Charges $222.34

You can get instructions for providing an actual meter reading by calling 202-833-7500. (Residential-R - AF)
If you do not have a smart meter and need assistance reading your meter, please visit
pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.
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#DKHUDQXA"G@QFDR A AThese charges reflect the cost of bringing electricity to you.
Current charges for 30 days, VHMSDQAQ@SDRAHMADEEDBS

3XODANEABG@QFEMVAVDAB@KBTK@SDASGHRABGUEGQ FD
Distribution Services:

Customer Charge 16.09
Energy Charge First 400 kWh X $0.0164000 per kWh 6.56
Energy Charge Last 1276 kWh X $0.0271003 per kWh 34.58
Residential Aid Discount

Surcharge 1676 kWh X $0.0009390 per kWh 1.57
Administrative Credit 1676 kWh X $0.0000000 per kWh 0.00
Underground Project

Charge 1676 kWh X $0.0001014 per kWh 0.17
2TASNS@KA 2DSAAXA#"A/2"

EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06-
EDIT Credit 5 Year - KWH  Last 1276 kWh X $0.0001567- per kwWh 0.20-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
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By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

"TRSNLDQA2DQUHBDA"DMSDQR

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0305
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Your electric bill for the period
Account number: March 28, 2023 to April 26, 2023

EDIT Credit 10 Year - KWH Last 1276 kWh X $0.0009300- per kWh 1.19-
Energy Assistance Trust

Fund 1676 kWh X $0.0002322 per kWh 0.39
Sustain Energy Trust Fund 1676 kWh X $0.0027001 per kWh 4.53
Public Space Occupancy

Surcharge 1676 kWh X $0.0022300 per kWh 3.74
Delivery Tax 1676 kWh X $0.0070000 per kWh 11.73
Subtotal (Not set by DC PSC) 18.75
Total Electric Delivery Charges 77.72

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Mar 28, 2023 to Apr 26, 2023 (30 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1646 kWh X $0.0119000 per kWh 19.59

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 1646 kWh X $0.0736400 per kWh 121.21
Procurement Cost

Adjustment 1676 kWh X $0.0008900 per kWh 1.49
Total Electric Supply Charges 144.62
Total Electric Charges - Residential-R - AE 222.34

Energy Usage History

Apr 22 [May 22 |Jun 22 |Jul 22 |Aug 22 |Sep 22 [Oct 22 |[Nov 22 |Dec 22 |Jan 23 |Feb 23 |Mar 23 |Apr 23
Temp 55° 65° 76° 80° 79° 75° 58° 53° 40° 45° 47° 48° 61°
Days 33 29 32 30 29 34 29 32 30 30 28 31 30
kWh 892 124 846 728 007 761 859 256 2228 379 496 721 676

Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period.

Information regarding rate schedules and how to verify the accuracy of your bill will be mailed upon request.
Follow us on Twitter at twitter.com/PepcoConnect. Like us on Facebook at facebook.com/PepcoConnect.

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.
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Your electric bill - Feb 2023 to May 2023

for the period January 28, 2023 to May 25, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: May 31, 2023

Summary of your charges

Balance from your last bill $177.51
Changes to your electric balance $0.76

Your payment(s) - thank you $819.97-
Balance forward as of May 31, 2023 $641.70-
New electric distribution charges - Pepco $214.66
New electric supply charges - SOS Provider $381.71
Pepco

Total Credit Amount $45.33-

Visit pepco.com/dctariffs and click "DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

The summary section on page 2 of your bill includes a Billing
Adjustment to account for an adjustment to the Sustainable Energy
Trust Fund (SETF) charge from October 2022 to February 2023.

19 00040000 000000053

A

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: May 2022: 65° F May 2023: 64° F
kwh
3750

3000
2250
1500

750

0

Year 2122 2122 2122 2122 2122 2122 2122 2223 2223 2223 2223 2223
Month Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Information regarding rate schedules and how to verify the
accuracy of your bill will be mailed upon request.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200841866116 Page 1 of 7
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WASHINGTON DC 20003-4003

Account number

No Payment Due

o s U0 L0

PO BOX 13608
PHILADELPHIA PA 19101

25-5681_0308



Your electric bill for the period
Account number: January 28, 2023 to May 25, 2023

Details of your Electric Charges Electric Summary
Residential-R - AE - service number _ Balance from your $177.51
Electricity you used this period :Sailslitnglgdjustment $0.76
Meter Energy End Start Number Total | Charge '
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) May 25 Apl’ 27 29 604 Changes to electric $0.76
Reading Reading Multiplier balance
UnavailableUnavailable 1 Payment Apr 18 $226.67—
_ . . . Payment Mar 20 $193.22—
Your meter records electric energy use in hourly intervals. Your bill is the total of all Payment May 18 $222.57—
hourly intervals recorded during your billing period. Pavment Feb 21 $177'51
Your current energy use has been estimated. y s
You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit Total Payments $819.97-
pepco.com/ReadMyMeter. Electric Ch
End and start date kWh meter readings are provided for informational purposes only. ectric Lharges $88.31
Please visit My Account at pepco.com to view your energy use data. E\igs'g%gt';l'R - AE)
y
Your next bill period is scheduled to end on June 27, 2023 (EFLZC;QSH%Z?E‘?SAE) $124.51
Apr 2023
Delivery Charges: These charges reflect the cost of bringing electricity to you. (Eéicsmgncﬂg?_rg?s%) $196.62
Current charges for 29 days, winter rates in effect. Mar 2023
Electric Charges 186.
Type of charge How we calculate this charge Amount($) (Residential—F?— AE) $186.93
Distribution Services: Feb 2023
Customer Charge 16.09
J , New electric charges $596.37
Energy Charge First 400 kWh X $0.0173830 per kWh 6.95 Total credit amount $45.33_
Energy Charge Last 204 kWh X $0.0278630 per kWh 5.69
Residential Aid Discount
Surcharge 604 kWh X $0.0009390 per kWh 0.57
Administrative Credit 604 kWh X $0.0000000 per kWh 0.00
Underground Project
Charge 604 kWh X $0.0001100 per kWh 0.07
Subtotal (Set by DC PSC) 29.37
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 204 kwWh X $0.0009300- per kWh 0.19-
Page 2 of 7
[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0309



Energy Assistance Trust
Fund 604 kWh X $0.0002322 per kWh

Sustain Energy Trust Fund 604 kWh X $0.0027001 per kWh
Public Space Occupancy
Surcharge 604 kWh X $0.0022300 per kWh

Delivery Tax 604 kWh X $0.0070000 per kWh
Subtotal (Not set by DC PSC)
Total Electric Delivery Charges

0.14
1.63

1.35
4.23
6.97
36.34

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Apr 27, 2023 to May 25, 2023 (29 days)

19 00040000 000000054

Your electric bill for the period
January 28, 2023 to May 25, 2023

Type of charge How we calculate this charge Amount($)
Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12
Energy Charge 574 kWh X $0.0119000 per kWh 6.83
Generation Services:
Generation Minimum
Charge Includes First 30 kWh 2.21
Energy Charge 574 kWh X $0.0736400 per kWh 42.27
Procurement Cost
Adjustment 604 kWh X $0.0008900 per kWh 0.54
Total Electric Supply Charges 51.97
Total Electric Charges - Residential-R - AE 88.31
Residential-R - AE - service number 0550 2810 8219 7001 1021 33
Electricity you used this period
Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Apr 26 Mar 28 30 897
Reading Reading Multiplier
UnavailableUnavailable 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all

hourly intervals recorded during your billing period.
Your current energy use has been estimated.

You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit

pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Delivery Charges: These charges reflect the cost of bringing electricity to you.

Current charges for 30 days, winter rates in effect.

Type of charge How we calculate this charge

Distribution Services:
Customer Charge

Energy Charge First 400 kWh X $0.0165000 per kWh
Energy Charge Last 497 kWh X $0.0271026 per kWh
Residential Aid Discount

Surcharge 897 kWh X $0.0009390 per kWh
Administrative Credit 897 kWh X $0.0000000 per kWh

Amount($)

16.09
6.60
13.47

0.84
0.00

Pages304170310



Your electric bill for the period
Account number: January 28, 2023 to May 25, 2023

Underground Project

Charge 897 kWh X $0.0001003 per kWh 0.09
Subtotal (Set by DC PSC) 37.09
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06-
EDIT Credit 5 Year - KWH  Last 497 kWh X $0.0001610- per kWh 0.08-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 497 kWh X $0.0009300- per kWh 0.46—
Energy Assistance Trust

Fund 897 kWh X $0.0002322 per kWh 0.21
Sustain Energy Trust Fund 897 kWh X $0.0027001 per kWh 2.42
Public Space Occupancy

Surcharge 897 kWh X $0.0022300 per kWh 2.00
Delivery Tax 897 kWh X $0.0070000 per kWh 6.28
Subtotal (Not set by DC PSC) 10.12
Total Electric Delivery Charges 47.21

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Mar 28, 2023 to Apr 26, 2023 (30 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 867 kWh X $0.0119000 per kWh 10.32

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 867 kWh X $0.0736400 per kWh 63.85
Procurement Cost

Adjustment 897 kWh X $0.0008900 per kWh 0.80
Total Electric Supply Charges 77.30
Total Electric Charges - Residential-R - AE 124.51

Residential-R - AE - service number 0550 2810 8219 7001 1021 33
Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Mar 27 Feb 25 31 1482
Reading Reading Multiplier
UnavailableUnavailable 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

Your current energy use has been estimated.

You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit
pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 31 days, winter rates in effect.

Pages4e4170311
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Your electric bill for the period
Account number: January 28, 2023 to May 25, 2023

Type of charge How we calculate this charge Amount($)
Distribution Services:

Customer Charge 16.09
Energy Charge First 400 kWh X $0.0158160 per kWh 6.32
Energy Charge Last 1082 kWh X $0.0262960 per kWh 28.45
Residential Aid Discount

Surcharge 1482 kWh X $0.0009390 per kWh 1.39
Administrative Credit 1482 kWh X $0.0000000 per kWh 0.00
Underground Project

Charge 1482 kWh X $0.0000500 per kWh 0.07
Subtotal (Set by DC PSC) 52.32
EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh 0.06—
EDIT Credit 5 Year - KWH  Last 1082 kWh X $0.0002700- per kWh 0.29-
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 1082 kWh X $0.0009300- per kWh 1.01-
Energy Assistance Trust

Fund 1482 kWh X $0.0002322 per kWh 0.34
Sustain Energy Trust Fund 1482 kWh X $0.0026856 per kWh 3.98
Public Space Occupancy

Surcharge 1482 kWh X $0.0022300 per kWh 3.30
Delivery Tax 1482 kWh X $0.0070000 per kWh 10.37
Subtotal (Not set by DC PSC) 16.44
Total Electric Delivery Charges 68.76

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Feb 25, 2023 to Mar 27, 2023 (31 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1452 kWh X $0.0119000 per kWh 17.28

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.21
Energy Charge 1452 kWh X $0.0736400 per kWh 106.93
Procurement Cost

Adjustment 1482 kWh X $0.0008900 per kWh 1.32
Total Electric Supply Charges 127.86
Total Electric Charges - Residential-R - AE 196.62

Residential-R - AE - service number 0550 2810 8219 7001 1021 33
Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Feb 24 Jan 28 28 1444
Reading Reading Multiplier
Unavailable 144800 1

Pagesa04170312



Your electric bill for the period
January 28, 2023 to May 25, 2023

Your meter records electric energy use in hourly intervals. Your bill is the total of all

hourly intervals recorded during your billing period.
Your current energy use has been estimated.

You can get instructions for providing an actual meter reading by calling 202-833-7500.
If you do not have a smart meter and need assistance reading your meter, please visit

pepco.com/ReadMyMeter.

End and start date kWh meter readings are provided for informational purposes only.

Please visit My Account at pepco.com to view your energy use data.

Delivery Charges: These charges reflect the cost of bringing electricity to you.

Current charges for 28 days, winter rates in effect.

Type of charge How we calculate this charge

Distribution Services:
Customer Charge

Energy Charge First 400 kWh X $0.0125680 per kWh
Energy Charge Last 1044 kWh X $0.0230480 per kWh
Residential Aid Discount

Surcharge 1444 kWh X $0.0009390 per kWh
Administrative Credit 1444 kWh X $0.0000000 per kWh
Underground Project

Charge 1444 kWh X $0.0000500 per kWh

Subtotal (Set by DC PSC)

EDIT Credit 5 Year - KWH  First 400 kWh X $0.0001400- per kWh
EDIT Credit 5 Year - KWH  Last 1044 kWh X $0.0002700- per kWh
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh

EDIT Credit 10 Year - KWH Last 1044 kWh X $0.0009300- per kwh
Energy Assistance Trust
Fund 1444 kWh X $0.0002322 per kWh

Sustain Energy Trust Fund 1444 kWh X $0.0025994 per kWh
Public Space Occupancy
Surcharge 1444 kWh X $0.0021100 per kWh

Delivery Tax 1444 kWh X $0.0070000 per kWh
Subtotal (Not set by DC PSC)
Total Electric Delivery Charges

Amount($)

16.09
5.02
24.06

1.36
0.00

0.07
46.60
0.06-
0.28-
0.19-
0.97-

0.34
3.75

3.05
10.11
15.75
62.35

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 8.50 cents per kwh.

Billing Period: Jan 28, 2023 to Feb 24, 2023 (28 days)

Type of charge How we calculate this charge

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh

Energy Charge 1414 kWh X $0.0119000 per kWh

Generation Services:
Generation Minimum

Charge Includes First 30 kWh

Energy Charge 1414 kWh X $0.0736400 per kWh
Procurement Cost

Adjustment 1444 kWh X $0.0008900 per kWh

Total Electric Supply Charges

Total Electric Charges - Residential-R - AE

Amount($)

0.12
16.83

2.21
104.13

1.29
124.58

186.93

Pages6:04170313



19 00040000 000000056

Your electric bill for the period
Account number: January 28, 2023 to May 25, 2023

Energy Usage History

May 22 [Jun 22 [Jul 22 |Aug 22 [Sep 22 |Oct 22 [Nov 22 |Dec22 |Jan 23 |Feb 23 |Mar 23 |Apr23 |May 23
Temp 65° 76° 80° 79° 75° 58° 53° 40° 45° 47° 48° 61° 64°
Days 29 32 30 29 34 29 32 30 30 28 31 30 29
kWh 124 846 728 007 761 859 256 2228 379 444 482 897 604

Data for your daily energy use graph for meter TCA108490855 was not available at the time your bill was prepared.
Please visit My Account at pepco.com to view your daily and hourly energy used during this billing period.

Follow us on Twitter at twitter.com/PepcoConnect. Like us on Facebook at facebook.com/PepcoConnect.

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00
will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to

the fund, up to $100,000.

Pages 584170314
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Your electric bill - Jun 2023

AN
for the period May 26, 2023 to June 27, 2023 ""’&ﬁ

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Jun 28, 2023

Summary of your charges

Balance from your last bill $45.33—
Balance forward as of Jun 28, 2023 $45.33—
New electric distribution charges - Pepco $71.44
New electric supply charges - SOS Provider $124.70
Pepco

Total amount due by Jul 19, 2023 $150.81

After Jul 19, 2023, a Late Payment Charge of $1.96 will be
added, increasing the amount due to $152.77.

Visit pepco.com/dctariffs and click "DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Jun 2022: 76° F Jun 2023: 72°F
kwh
3750

3000
2250
1500

750

0

Year 2122 2122 2122 2122 2122 2122 2223 2223 2223 2223 2223 2223
Month Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200252054334 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Jul 19, 2023
Total amount due after Jul 19, 2023

$150.81
$152.77

Auto Pay Plan

Amount

pate JHINIEREN

L PO BOX 13608
i PHILADELPHIA PA 19101
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WASHINGTON DC 20003-4003
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Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Your electric bill for the period
May 26, 2023 to June 27, 2023

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Jun 27 May 26 33 1305
Reading Reading Multiplier
150532 Unavailable 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all

hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.

Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on July 27, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.

Current charges for 33 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:

Customer Charge 16.09
Energy Charge First 400 kWh X $0.0166990 per kWh 6.68
Energy Charge Last 905 kWh X $0.0362590 per kWh 32.82
Residential Aid Discount

Surcharge 1305 kWh X $0.0009390 per kWh 1.23
Administrative Credit 1305 kWh X $0.0000000 per kWh 0.00
Underground Project

Charge 1305 kWh X $0.0001100 per kWh 0.14
Subtotal (Set by DC PSC) 56.96
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 905 kWh X $0.0013300- per kWh 1.20-
Energy Assistance Trust

Fund 1305 kWh X $0.0002322 per kWh 0.30
Sustain Energy Trust Fund 1305 kWh X $0.0027001 per kWh 3.52
Public Space Occupancy

Surcharge 1305 kWh X $0.0022300 per kWh 2.91

Page 2 of 3

Sign and date here

[] Check here to enroll in the Direct Debit plan

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland

701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0317
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Your electric bill for the period
May 26, 2023 to June 27, 2023

e
£
Delivery Tax 1305 kWh X $0.0070000 per kWh 9.14
Subtotal (Not set by DC PSC) 14.48
Total Electric Delivery Charges 71.44
Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.51 cents per kwh.
Billing Period: May 26, 2023 to Jun 27, 2023 (33 days)
Type of charge How we calculate this charge Amount($)
Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12
Energy Charge 1275 kWh X $0.0119000 per kWh 15.17
Generation Services:
Generation Minimum
Charge Includes First 30 kWh 2.51
Energy Charge 1275 kWh X $0.0817882 per kWh 104.28
Procurement Cost
Adjustment 1305 kWh X $0.0020100 per kWh 2.62
Total Electric Supply Charges 124.70
Total Electric Charges - Residential-R - AE 196.14
Energy Usage History
Jun 22 [Jul 22 |Aug 22 [Sep 22 |Oct22 [Nov 22 |Dec22 |[Jan 23 |[Feb 23 [Mar 23 |Apr 23 |May 23 [Jun 23
Temp 76° 80° 79° 75° 58° 53° 40° 45° 47° 48° 61° 64° 72°
Days 32 30 29 34 29 32 30 30 28 31 30 29 33
kWh 846 728 007 761 859 256 2228 379 444 482 897 604 305

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855
Temp 66 67 67 68 66 67 73 78 76 67 70 73 72 69 69 74 77 75 72 72 74 73 74 77 78 76 66 65 71 78 81 81 74

kwh
100 =

80 ~

60 =

40

Date 26 27 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00
will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Page;30§130318
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Your electric bill - Jul 2023

for the period June 28, 2023 to July 27, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Jul 28, 2023

Summary of your charges

Balance from your last bill $150.81
Your payment(s) - thank you $150.81-
Balance forward as of Jul 28, 2023 $0.00
New electric distribution charges - Pepco $100.80
New electric supply charges - SOS Provider $204.21

Pepco

Total amount due by Aug 18, 2023 $305.01

After Aug 18, 2023, a Late Payment Charge of $3.05 will be
added, increasing the amount due to $308.06.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

T .'ﬁ“".;-g

How to contact us
Customer Service (Mon-Fri, 7 a.m. - 8 p.m.) 202-833-7500
TTY English 1-800-643-3768
TTY Spanish 1-800-546-7111
¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662

Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Jul 2022: 80° F Jul 2023: 80° F
kwh
3750

3000
2250
1500

750

0

Year 2122 2122 2122 2122 2122 2223 2223 2223 2223 2223 2223 2223
Month Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200801922478 Page 1 of 3

Return this coupon with your payment
made payable to Pepco.

0ODR0O0024
LT CLRLTY R T PR U U [ W R
e

L

WASHINGTON DC 20003-4003

Account number
Total amount due by Aug 18, 2023 $305.01
Total amount due after Aug 18, 2023 $308.06

Auto Pay Plan

o s U0 L0

PO BOX 13608
PHILADELPHIA PA 19101
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Your electric bill for the period
Account number: June 28, 2023 to July 27, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Jul 27 Jun 28 30 2095
Reading Reading Multiplier
152627 150532 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on August 25, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 30 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0125580 per kWh 5.02

Energy Charge Last 1695 kWh X $0.0321180 per kWh 54.44

Residential Aid Discount

Surcharge 2095 kWh X $0.0009390 per kWh 1.97

Administrative Credit 2095 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 2095 kWh X $0.0001100 per kWh 0.23

Subtotal (Set by DC PSC) 77.75

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 1695 kWh X $0.0013300- per kWh 2.25-

Energy Assistance Trust

Fund 2095 kWh X $0.0002322 per kWh 0.49

Sustain Energy Trust Fund 2095 kWh X $0.0027001 per kWh 5.66

Public Space Occupancy

Surcharge 2095 kWh X $0.0022300 per kWh 4.67

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0321
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Your electric bill for the period
June 28, 2023 to July 27, 2023

Y
=
Delivery Tax 2095 kWh X $0.0070000 per kWh 14.67
Subtotal (Not set by DC PSC) 23.05
Total Electric Delivery Charges 100.80
Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.51 cents per kwh.
Billing Period: Jun 28, 2023 to Jul 27, 2023 (30 days)
Type of charge How we calculate this charge Amount($)
Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12
Energy Charge 2065 kWh X $0.0119000 per kWh 24.57
Generation Services:
Generation Minimum
Charge Includes First 30 kWh 2.51
Energy Charge 2065 kWh X $0.0836800 per kWh 172.80
Procurement Cost
Adjustment 2095 kWh X $0.0020100 per kWh 4.21
Total Electric Supply Charges 204.21
Total Electric Charges - Residential-R - AE 305.01
Energy Usage History
Jul 22 |Aug 22 |Sep 22 |Oct 22 |Nov 22 |[Dec 22 |Jan 23 (Feb 23 |Mar 23 (Apr23 |May 23 [Jun 23 [Jul 23
Temp 80° 79° 75° 58° 53° 40° 45° 47° 48° 61° 64° 72° 80°
Days 30 29 34 29 32 30 30 28 31 30 29 33 30
kWh 728 007 761 859 256 2228 379 444 482 897 604 305 2095

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855
75 76 77 78 81 83 82 83 82 81 81 78 79 81 83 85 81 80 80 82 82 80 82 80 78 79 79 80 80 85

Temp

kwh
100

80

60

40

20

Date

28 29 30 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00
will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages304130322
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Your electric bill - Aug 2023

19 00000008 000000059

for the period July 28, 2023 to August 25, 2023 Ko

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Aug 28, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$305.01
$305.01-

Balance forward as of Aug 28, 2023 $0.00
New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

$87.48
$161.96

Total amount due by Sep 18, 2023 $249.44

After Sep 18, 2023, a Late Payment Charge of $2.49 will be
added, increasing the amount due to $251.93.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Aug 2022: 79° F Aug 2023: 79° F
kwh
3750

3000
2250
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750

0

Year 2122 2122 2122 2122 2223 2223 2223 2223 2223 2223 2223 2223
Month Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200282091277 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Sep 18, 2023 $249.44
Total amount due after Sep 18, 2023 $251.93
Auto Pay Plan
ODRO0030 pmount s ].1 1] ]
AR R R TR TR TRV R R R AT R R
s PO BOX 13608

PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003

25-5681_0324




Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Your electric bill for the period
July 28, 2023 to August 25, 2023

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Aug 25 Jul 28 29 1662
Reading Reading Multiplier
154289 152627 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all

hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.

Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on September 27, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.

Current charges for 29 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)
Distribution Services:

Customer Charge 16.09
Energy Charge First 400 kWh X $0.0160220 per kWh 6.40
Energy Charge Last 1262 kWh X $0.0355820 per kWh 44.90
Residential Aid Discount

Surcharge 1662 kWh X $0.0009390 per kWh 1.56
Administrative Credit 1662 kWh X $0.0000000 per kWh 0.00
Underground Project

Charge 1662 kWh X $0.0001100 per kWh 0.18
Subtotal (Set by DC PSC) 69.13
EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-
EDIT Credit 10 Year - KWH Last 1262 kWh X $0.0013300- per kWh 1.68-
Energy Assistance Trust

Fund 1662 kWh X $0.0002322 per kWh 0.39
Sustain Energy Trust Fund 1662 kWh X $0.0027001 per kWh 4.49
Public Space Occupancy

Surcharge 1662 kWh X $0.0022300 per kWh 3.71

Page 2 of 3

Sign and date here

[] Check here to enroll in the Direct Debit plan

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC

701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm

Maryland
201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0325
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Your electric bill for the period
Account number: July 28, 2023 to August 25, 2023

Delivery Tax 1662 kWh X $0.0070000 per kWh 11.63 E
Subtotal (Not set by DC PSC) 18.35
Total Electric Delivery Charges 87.48

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.51 cents per kwh.

Billing Period: Jul 28, 2023 to Aug 25, 2023 (29 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 1632 kWh X $0.0119000 per kWh 19.42

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.51
Energy Charge 1632 kWh X $0.0836800 per kWh 136.57
Procurement Cost

Adjustment 1662 kWh X $0.0020100 per kWh 3.34
Total Electric Supply Charges 161.96
Total Electric Charges - Residential-R - AE 249.44

Energy Usage History

Aug 22 |Sep 22 |Oct 22 [Nov 22 |Dec22 [Jan 23 |Feb 23 [Mar 23 |Apr23 [(May 23 |Jun 23 [Jul 23 |Aug 23
Temp 79° 75° 58° 53° 40° 45° 47° 48° 61° 64° 72° 80° 79°
Days 29 34 29 32 30 30 28 31 30 29 33 30 29
kWh 007 761 859 256 2228 379 444 482 897 604 305 2095 662

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 86 82 80 78 75 75 72 73 79 79 78 78 79 78 79 81 84 81 80 79 81 78 74 77 82 79 74 76 81
kW1hOO

80
60
40

20

Date 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages30§130326
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Your electric bill - Sep 2023

A
for the period August 26, 2023 to September 27, 2023 Eﬁ

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Sep 28, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$249.44
$249.44-

Balance forward as of Sep 28, 2023 $0.00
$74.13
$133.08

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Oct 19, 2023 $207.21

After Oct 19, 2023, a Late Payment Charge of $2.07 will be
added, increasing the amount due to $209.28.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh

Daily temperature averages: Sep 2022: 75° F Sep 2023: 74° F
kwh
3750
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Year 2122 2122 2122 2223 2223 2223 2223 2223 2223 2223 2223 2223
Month Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200232118996 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Oct 19, 2023 $207.21
Total amount due after Oct 19, 2023 $209.28
Auto Pay Plan
ODRO0033 pamount s | L)L
[enlle byl Dy e g Do e
% PO BOX 13608
: PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003

25-5681_0328




Your electric bill for the period
Account number: August 26, 2023 to September 27, 2023

Details of your Electric Charges

Residential-R - AE - service number _

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Sep27  Aug 26 33 1366
Reading Reading Multiplier
155655 154289 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on October 26, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 33 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0165150 per kWh 6.60

Energy Charge Last 966 kWh X $0.0360750 per kWh 34.86

Residential Aid Discount

Surcharge 1366 kWh X $0.0009390 per kWh 1.28

Administrative Credit 1366 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 1366 kWh X $0.0001100 per kWh 0.15

Subtotal (Set by DC PSC) 58.98

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 966 kWh X $0.0013300- per kWh 1.28-

Energy Assistance Trust

Fund 1366 kWh X $0.0002322 per kWh 0.32

Sustain Energy Trust Fund 1366 kWh X $0.0027001 per kWh 3.69

Public Space Occupancy

Surcharge 1366 kWh X $0.0022300 per kWh 3.05

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0329



1366 kWh X $0.0070000 per kWh

Delivery Tax

Subtotal (Not set by DC PSC)
Total Electric Delivery Charges

August 26, 2023 to September 27, 2023

9.56
15.15
74.13

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.51 cents per kwh.

Billing Period: Aug 26, 2023 to Sep 27, 2023 (33 days)

Type of charge

Transmission Services:
Transmission Minimum

Charge

Energy Charge

Generation Services:
Generation Minimum

Charge

Energy Charge
Procurement Cost

Adjustment

Total Electric Supply Charges

How we calculate this charge

Includes First 30 kWh
1336 kWh X $0.0119000 per kWh

Includes First 30 kWh
1336 kWh X $0.0836800 per kWh

1366 kWh X $0.0020100 per kWh

Total Electric Charges - Residential-R - AE

Amount($)

0.12
15.90

2.51
111.80

2.75
133.08

207.21

19 00000008 000000066
Your electric bill for the period

Energy Usage History

Sep 22 |Oct 22 [Nov 22 |Dec22 |Jan 23 |Feb 23 |Mar 23 |[Apr23 |May 23 [Jun 23 |Jul 23 |Aug 23 |Sep 23
Temp 75° 58° 53° 40° 45° 47° 48° 61° 64° 72° 80° 79° 74°
Days 34 29 32 30 30 28 31 30 29 33 30 29 33
kWh 761 859 256 2228 379 444 482 897 604 305 2095 662 366

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855
Temp 83 81 76 77 80 74 72 73 82 86 87 86 85 82 75 75 78 79 77 74 68 70 68 70 70 70 70 68 62 66 66 61 63

kwh
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20

Date 26 27 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00
will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages3:04§130330
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19 00300008 000000071

Your electric bill - Oct 2023

for the period September 28, 2023 to October 26, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Oct 27, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$207.21
$207.21-

Balance forward as of Oct 27, 2023 $0.00
$54.79
$90.72

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Nov 17, 2023 $145.51

After Nov 17, 2023, a Late Payment Charge of $1.46 will be
added, increasing the amount due to $146.97.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh
Daily temperature averages: Oct 2022: 58° F Oct 2023: 62° F

kwh
3750
3000
2250
1500
750
0
Year 2122 2122 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223
Month Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 201020376098 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Nov 17, 2023 $145.51
Total amount due after Nov 17, 2023 $146.97
Auto Pay Plan
ODR00036 pmount s [ JLIL). L
R R TR TR TR TH R U BT T LR R
L PO BOX 13608
F:"-l--I g‘: PHILADELPHIA PA 19101

WASHINGTON DC 20003-4003
|||"|||||""||||||||||||"|||||||"||||||||||||||||""||||||||

25-5681_0332



Your electric bill for the period
Account number: September 28, 2023 to October 26, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Oct 26 Sep 28 29 920
Reading Reading Multiplier
156575 155655 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on November 28, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 29 days, summer rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0172330 per kWh 6.89

Energy Charge Last 520 kWh X $0.0367930 per kWh 19.14

Residential Aid Discount

Surcharge 920 kWh X $0.0009390 per kWh 0.86

Administrative Credit 920 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 920 kWh X $0.0001100 per kWh 0.10

Subtotal (Set by DC PSC) 43.08

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 520 kWh X $0.0013300- per kWh 0.69-

Energy Assistance Trust

Fund 920 kWh X $0.0002322 per kWh 0.21

Sustain Energy Trust Fund 920 kWh X $0.0042283 per kWh 3.89

Public Space Occupancy

Surcharge 920 kWh X $0.0022300 per kWh 2.05

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0333



September 28, 2023 to October 26, 2023

19 00300008 000000072
Your electric bill for the period

1
Delivery Tax 920 kWh X $0.0070000 per kWh 6.44 1
Subtotal (Not set by DC PSC) 11.71
Total Electric Delivery Charges 54.79
Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.60 cents per kwh.
Billing Period: Sep 28, 2023 to Oct 26, 2023 (29 days)
Type of charge How we calculate this charge Amount($)
Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12
Energy Charge 890 kWh X $0.0132135 per kWh 11.76
Generation Services:
Generation Minimum
Charge Includes First 30 kWh 2.51
Energy Charge 890 kWh X $0.0836800 per kWh 74.48
Procurement Cost
Adjustment 920 kWh X $0.0020100 per kWh 1.85
Total Electric Supply Charges 90.72
Total Electric Charges - Residential-R - AE 145.51
Energy Usage History

Oct 22 |[Nov 22 |Dec22 |Jan 23 [Feb23 |Mar 23 [Apr23 [May 23 |Jun 23 |Jul23 |Aug 23 |Sep 23 [Oct 23
Temp 58° 53° 40° 45° 47° 48° 61° 64° 72° 80° 79° 74° 62°
Days 29 32 30 30 28 31 30 29 33 30 29 33 29
kWh 859 256 2228 379 444 482 897 604 305 2095 662 366 920

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 63 66 69 72 73 74 72 70 72 64 56 55 59 62 63 63 60 56 55 57 57 59 61 60 57 54 56 62 65

kwh
100 A

80 -

60 -

Date 28 29 30 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to

the fund, up to $100,000.

Page;304§130334
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19 02300008 000000061

Your electric bill - Nov 2023

for the period October 27, 2023 to November 28, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Nov 29, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$145.51
$145.51-

Balance forward as of Nov 29, 2023 $0.00
$49.93
$97.38

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Dec 20, 2023 $147.31

After Dec 20, 2023, a Late Payment Charge of $1.47 will be
added, increasing the amount due to $148.78.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh
Daily temperature averages: Nov 2022: 53° F Nov 2023: 52° F

kwh
3750
3000
2250
1500
750
0
Year 2122 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223
Month Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200752026367 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Dec 20, 2023
Total amount due after Dec 20, 2023

$147.31
$148.78

Auto Pay Plan

Amount

pate JHINIEREN

PO BOX 13608
PHILADELPHIA PA 19101

ODR0O0031
LT CLRLTY R T PR U U [ W R
'

WASHINGTON DC 20003-4003

25-5681_0336



Your electric bill for the period
Account number: October 27, 2023 to November 28, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Nov 28  Oct 27 33 913
Reading Reading Multiplier
157488 156575 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on December 27, 2023

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 33 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0169960 per kWh 6.79

Energy Charge Last 513 kWh X $0.0274760 per kWh 14.10

Residential Aid Discount

Surcharge 913 kWh X $0.0009390 per kWh 0.86

Administrative Credit 913 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 913 kWh X $0.0001100 per kWh 0.10

Subtotal (Set by DC PSC) 37.94

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 513 kWh X $0.0009300- per kWh 0.48-

Energy Assistance Trust

Fund 913 kWh X $0.0002322 per kWh 0.21

Sustain Energy Trust Fund 913 kWh X $0.0044001 per kWh 4.02

Public Space Occupancy

Surcharge 913 kWh X $0.0022300 per kWh 2.04

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0337



19 02300008 000000062

Your electric bill for the period
Account number: October 27, 2023 to November 28, 2023

R
Delivery Tax 913 kWh X $0.0070000 per kWh 6.39 =
Subtotal (Not set by DC PSC) 11.99
Total Electric Delivery Charges 49.93

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.60 cents per kwh.

Billing Period: Oct 27, 2023 to Nov 28, 2023 (33 days)

Type of charge How we calculate this charge Amount($)

Transmission Services:
Transmission Minimum
Charge Includes First 30 kWh 0.12

Energy Charge 883 kWh X $0.0133600 per kWh 11.80

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.80
Energy Charge 883 kWh X $0.0915289 per kWh 80.82
Procurement Cost

Adjustment 913 kWh X $0.0020100 per kWh 1.84
Total Electric Supply Charges 97.38
Total Electric Charges - Residential-R - AE 147.31

Energy Usage History

Nov 22 |Dec22 [Jan 23 |Feb 23 [Mar 23 |Apr23 [May 23 |Jun 23 [Jul 23 |Aug 23 [Sep 23 |Oct 23 |Nov 23
Temp 53° 40° 45° 47° 48° 61° 64° 72° 80° 79° 74° 62° 52°
Days 32 30 30 28 31 30 29 33 30 29 33 29 33
kWh 256 2228 379 444 482 897 604 305 2095 662 366 920 913

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 69 71 69 63 51 44 44 49 54 57 56 64 56 61 50 48 46 45 51 49 54 58 55 50 45 48 54 50 48 39 42 43 36
kwh
100 =

80 ~
60 =

40

Date 27 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that

dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Page;30413033s
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19 02300008 000000057

Your electric bill - Dec 2023

for the period November 29, 2023 to December 27, 2023

\Witness 2
Account number: [N

Your service address:
WASHINGTON DC 20003
Bill Issue date: Dec 28, 2023

Summary of your charges

Balance from your last bill
Your payment(s) - thank you

$147.31
$147.31-

Balance forward as of Dec 28, 2023 $0.00
$64.30
$138.69

New electric distribution charges - Pepco
New electric supply charges - SOS Provider
Pepco

Total amount due by Jan 18, 2024 $202.99

After Jan 18, 2024, a Late Payment Charge of $2.03 will be
added, increasing the amount due to $205.02.

Visit pepco.com/dctariffs and click “DC Terms and Conditions" for
information on how payments are applied to balances from Pepco
and any competitive supplier.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

Pepco EV charging stations are in a neighborhood near you, learn
more here Pepco.com/ev.

If you are moving or discontinuing service, please contact Pepco at
least three days in advance.

Information regarding rate schedules and how to verify the accuracy
of your bill will be mailed upon request.

How to contact us

Customer Service (Mon-Fri, 7 a.m. - 8 p.m.)
TTY English

TTY Spanish

202-833-7500
1-800-643-3768
1-800-546-7111

¢Problemas con la factura? 202-833-7500
Electric emergencies & outages (24 hours) 1-877-737-2662
Visit pepco.com for service, billing and correspondence information.

Pepco is regulated by - DC Public Service Commission, dcpsc.org
1325 G St NW, Suite 800, Washington DC 20005, 202-626-5100

Consumer Advocate - Office of People's Counsel, opc-dc.gov
1133 Fifteenth St NW, Washington DC 20005, 202-727-3071

Your monthly Electricity use in kWh
Daily temperature averages: Dec 2022: 40° F Dec 2023: 45° F

kwh
3750
3000
2250
1500
750
0
Year 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223 2223
Month Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Follow us on Twitter at twitter.com/PepcoConnect. Like us on
Facebook at facebook.com/PepcoConnect.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200332157556 Page 1 of 3

Return this coupon with your payment

Account numb
made payable to Pepco. ccount number

Total amount due by Jan 18, 2024
Total amount due after Jan 18, 2024

$202.99
$205.02

Auto Pay Plan

Amount

pate JHINIEREN

PO BOX 13608
PHILADELPHIA PA 19101

0ODR00029
LT CLRLTY R T PR U U [ W R
'

WASHINGTON DC 20003-4003

25-5681_0340



Your electric bill for the period
Account number: November 29, 2023 to December 27, 2023

Details of your Electric Charges

Residential-R - AE - service number_

Electricity you used this period

Meter Energy End Start Number Total
Number Type Date Date Of Days Use
TCA108490855 Use (kWh) Dec 27 Nov 29 29 1277
Reading Reading Multiplier
158764 157488 1

Your meter records electric energy use in hourly intervals. Your bill is the total of all
hourly intervals recorded during your billing period.

End and start date kWh meter readings are provided for informational purposes only.
Please visit My Account at pepco.com to view your energy use data.

Your next bill period is scheduled to end on January 29, 2024

Delivery Charges: These charges reflect the cost of bringing electricity to you.
Current charges for 29 days, winter rates in effect.

Type of charge How we calculate this charge Amount($)

Distribution Services:

Customer Charge 16.09

Energy Charge First 400 kWh X $0.0164360 per kWh 6.57

Energy Charge Last 877 kWh X $0.0269160 per kWh 23.60

Residential Aid Discount

Surcharge 1277 kWh X $0.0009390 per kWh 1.20

Administrative Credit 1277 kWh X $0.0000000 per kWh 0.00

Underground Project

Charge 1277 kWh X $0.0001100 per kWh 0.14

Subtotal (Set by DC PSC) 47.60

EDIT Credit 10 Year - KWH First 400 kWh X $0.0004700- per kWh 0.19-

EDIT Credit 10 Year - KWH Last 877 kWh X $0.0009300- per kWh 0.82-

Energy Assistance Trust

Fund 1277 kWh X $0.0002322 per kWh 0.30

Sustain Energy Trust Fund 1277 kWh X $0.0044001 per kWh 5.62

Public Space Occupancy

Surcharge 1277 kWh X $0.0022300 per kWh 2.85

Page 2 of 3

[] Check here to enroll in the Direct Debit plan Sign and date here

By signing here, you authorize Pepco to electronically deduct the amount of your monthly bill from your checking account each month. The
check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each month of
the date and amount of the debit, which will be on or after the due date stated on your monthly bill. You understand that to withdraw this
authorization you must call Pepco. You understand that Pepco does not charge for this service, but that your bank may have charges for this
service.

Customer Service Centers

Washington DC Maryland
701 Ninth St NW (Mon - Fri) 8:30am - 5:15pm 201 West Gude Dr, Rockville (Mon - Fri) 10:00am - 2:00pm
2300 Martin Luther King Jr Ave SE (Mon - Fri) 9:00am - 5:00pm 8300 Old Marlboro Pk, Forestville (Mon, Wed, Fri) 10:00am - 2:00pm

Any inquiry or complaint about this bill should be made prior to the due date, in order to avoid late charges.

Electronic Check Conversion - When you provide a check as payment, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction.

@) Printed on recyclable paper. 25-5681_0341



19 02300008 000000058

Your electric bill for the period
Account number: November 29, 2023 to December 27, 2023

E.'.'{‘#Jﬂ
Delivery Tax 1277 kWh X $0.0070000 per kWh 8.94
Subtotal (Not set by DC PSC) 16.70
Total Electric Delivery Charges 64.30

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers.
Based on billed use, your average annual price to compare is 10.60 cents per kwh.

Billing Period: Nov 29, 2023 to Dec 27, 2023 (29 days)

Type of charge How we calculate this charge Amount($)
Transmission Services:

Transmission Minimum

Charge Includes First 30 kWh 0.12
Energy Charge 1247 kWh X $0.0133600 per kWh 16.66

Generation Services:
Generation Minimum

Charge Includes First 30 kWh 2.80
Energy Charge 1247 kWh X $0.0934600 per kWh 116.54
Procurement Cost

Adjustment 1277 kWh X $0.0020100 per kWh 2.57
Total Electric Supply Charges 138.69
Total Electric Charges - Residential-R - AE 202.99

Energy Usage History

Dec 22 |Jan 23 [Feb 23 |Mar 23 (Apr 23 |May 23 [Jun 23 |Jul 23 |Aug 23 |Sep 23 [Oct 23 |Nov 23 |Dec 23
Temp 40° 45° 47° 48° 61° 64° 72° 80° 79° 74° 62° 52° 45°
Days 30 30 28 31 30 29 33 30 29 33 29 33 29
kWh 2228 379 444 482 897 604 305 2095 662 366 920 913 277

Your daily electricity use for this bill period. Visit My Account at pepco.com to see your hourly electricity use.

Meter Number TCA108490855

Temp 33 42 46 49 53 50 45 42 41 46 47 56 41 39 42 39 45 46 49 51 39 38 41 42 43 45 48 47 50
kW1hOO

80
60
40

20

Date 29 30 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

You can help a Pepco customer in need of assistance with their energy bills. Simply pay exactly $1.00 over your Pepco bill amount and that
dollar will be contributed to the Good Neighbor Energy Fund administered by a local 501(c)3 non-profit organization. Amounts over $1.00

will not be identified as a contribution and will result in a credit to your account. Pepco will match each donation by contributing a dollar to
the fund, up to $100,000.

Pages304130342
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you tohave your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this
service. Call 833-685-2580 for more information or visit our website at www.mylakeviewloan.com.

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.
AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.
AGENT ASSISTED PAYMENT Is a pay by phone service provided by a customer service agent. Call 833-685-2580 and speak with an agent. There is no charge for this service.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your payment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 75006.

WIRE Allows you to send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.

MONEYGRAM EXPRESSPAYMENT Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest you.
Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require cash.
The agent will charge afee for this service.

WESTERN UNION QUICKCOLLECT" Ensures same-day delivery of your payment to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 tolocate the one nearest
you. Complete the QuickCollect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All QuickCollecttransactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower's Name: Co-Borrower's Name:

Borrower’s New Address: Co-Borrower's New Address:

Authorized Borrower’s Number(s): Authorized Co-Borrower’s Number(s):

Home: ( _) Mobile: Yes  No Home: ( __) Mobile:  Yes No
Work: () Ext: Mobile: Yes  No Work: ( ) Ext Moblle: Yes No
Other: ( __) Mobile: Yes  No Other: ( __) Mobile: Yes  No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0345
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you tohave your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this
service. Call 833-685-2580 for more information or visit our website at www.mylakeviewloan.com.

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.
AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.
AGENT ASSISTED PAYMENT Is a pay by phone service provided by a customer service agent. Call 833-685-2580 and speak with an agent. There is no charge for this service.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your payment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 75006.

WIRE Allows you to send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.

MONEYGRAM EXPRESSPAYMENT Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest you.
Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require cash.
The agent will charge afee for this service.

WESTERN UNION QUICKCOLLECT" Ensures same-day delivery of your payment to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 tolocate the one nearest
you. Complete the QuickCollect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All QuickCollecttransactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower's Name: Co-Borrower's Name:

Borrower’s New Address: Co-Borrower's New Address:

Authorized Borrower’s Number(s): Authorized Co-Borrower’s Number(s):

Home: ( _) Mobile: Yes  No Home: ( __) Mobile:  Yes No
Work: () Ext: Mobile: Yes  No Work: ( ) Ext Moblle: Yes No
Other: ( __) Mobile: Yes  No Other: ( __) Mobile: Yes  No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0348
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0351
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0354



EXHIBIT 93

555555555555



25-5681_0356



IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0357
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0360
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0369
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0374
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0384
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0389
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0392
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IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0397



EXHIBIT 104
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25-5681_0399



IMPORTANT PAYMENT INFORMATION

« Itisimportant to use the remittance stub and envelope provided
since both contain computer encoding that will help ensure prompt
and accurate posting of payments. Always include your loan number
on your check or money order. However, should you not receive your
statement, DO NOT DELAY PAYMENT. Simply write your loan
number on your check or money order and mail to the payment address
asprovided in the Contact Information section below.

+ Do not send cash or correspondence as this could delay processing.
Correspondence should be sent to the address provided in the
Contact Information section below.

+ Please be advised thatifyour account is delinquent or if there are

fees and charges due, your account may not be paid ahead nor may
principal reduction payments be applied. When Mr. Cooper receives
a remittance that is in excess of a payment amount, that excess is
applied to your accountin accordance with a predetermined sequence:
1) Principal and Interest due; 2) Applicable Escrow amounts; 3) Fees
and other charges assessed to your account. Once this sequence has
been satisfied, you may give specific instructions as to how you would
like excess amounts to be applied to your account by noting your
preference on the face of your remittance stub.

+ Any lump sum received that is notaccompanied by a payoff quote
will be applied according to our standard payment application rules.
This will not result in satisfaction and reconveyance/release unless
amount tendered satisfies all amounts due and owing on the account.

+ A Schedule of Fee for Select Services may be found on our website at
www.mylakeviewloan.com.

SERVICEMEMBERS CIVIL RELIEF ACT

The Servicemembers Civil Relief Act (SCRA) may offer protection or relief to members of the military
who have been called to active duty. If you are a member of the military who has been called to active
duty or received a Permanent Change of Station order and you have not already made us aware, please
forward a copy of your orders to us at:

Mr. Cooper, Attn: Military Families, P.O. Box 619098, Dallas, TX 75261-9741, fax 855-856-0427 or email
MilitaryFamilies@mrcooper.com. Be sure to include your loan number with the copy of the orders.
Please visit our website at www.mylakeviewloan.com for complete details regarding Legal Rights and
Protections Under the SCRA.

LATE CHARGES AND OVERDRAFT FEES

Payments received and posted after a grace period will be assessed a late charge. The late charge
rate and number of grace days are shown on your Note. Please allow adequate time for postal delays
as the receipt and posting date will govern the assessment of a late charge. Partial payments cannot
be applied. If a payment is credited to your account and subsequently dishonored by your bank,
Mr. Cooper will reverse that payment and assess your loan account an insufficient funds fee of up to
$50.00, as permitted by applicable law. (This fee may vary by state.)

HOMEOWNER COUNSELING NOTICE

If your loan is delinquent, you are entitled to receive homeownership counseling from an agency
approved by the United States Department of Housing and Urban Development (HUD). A list of the
HUD-approved, nonprofit homeownership counseling agencies may be downloaded from the Internet
at: https://apps.hud.gov/offices/hsg/sth/hcc/hes.cfm or by calling the HUD toll free number 1-800-569-
4287 (toll free TDD number 1-800-877-8339) to obtain alist of approved nonprofit agencies serving your
residentialarea.

NEW YORK STATE RESIDENTS

Forthosecustomerswhoresidein thestateof New York,aborrower may filecomplaints about the Servicer
with the New York State Department of Financial Services or may obtain further information by calling
the Department’s Consumer Help Unit at 1-800-342-3736 or by visiting the Department’s website at
www.dfs.ny.gov. Mr. Cooper is registered with the New York Superintendent of Financial Services.

are hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to fulfill
the terms of your credit obligations.

PAYMENT OPTIONS

AUTOPAY Allows you to have your payment automatically debited, each month, from the checking or savings account of your choice. Mr. Cooper does not charge a fee to activate this

service. Call 833-685-2580 for more information or visit our atwww.mylal com

ONLINE PAYMENT Allows youtosign intoyour account anytime to make a payment. There is no charge for this service. Sign in to www.mylakeviewloan.com.

AUTOMATED PHONE PAYMENT Is a pay-by-phone service provided through our automated phone system. There is no charge for this service. Call 833-685-2580.

PAY BY MAIL Detach the coupon provided with this statement and mail it with your check or money order in the envelope provided. Please write your loan number on your pay ment
and allow adequate time for postal delays as the receipt and posting date will govern the assessment of late charges. Send payment via express or overnight mail to
Mr. Cooper, Attn: Payment Processing - 650783, 3000 Kellway Drive, Suite 120, Carrollton, TX 750086.

WIRE Allows youto send payoff/reinstatement funds viawire transfer. Visit our website www.mylakeviewloan.com or refer toyour payoff statement for wiringinstructions.
MONEYGRAM® EXPRESSPAYMENT"® Ensures same-day delivery of your payment to Mr. Cooper. Visit your local MoneyGram Agent. Call 1-800-926-9400 to locate the one nearest

you. Complete the ExpressPayment form, providing your name and Mr. Cooper loan number. The MoneyGram Receive Code is ***1678***. All ExpressPayment transactions require
cash. The agent will charge a fee for this service.

WESTERN UNION" QUICK COLLECT” Ensures day delivery of your to Mr. Cooper. Visit your local Western Union Agent. Call 1-800-325-6000 to locate the onenearest
you. Complete the Quick Collect form with your name and Mr. Cooper loan number, indicating:
Pay to: Mr.Cooper Code City: MRCOOPER State: TX
All Quick Collect transactions require cash. Western Union will charge a fee for this service.

NOTICE TO CUSTOMERS MAKING PAYMENTS BY CHECK
Authorization to Convert Your Check: If you send us a check to make your payment, your check may be converted into an electronic fund transfer. An electronic fund transfer is
the process in which your financial institution transfers funds electronically from your account to our account. By sending your completed signed check to us, you authorize us to copy
your check and use the information from your check to make an electronic funds transfer from your account for the same amount as the check. If the electronic fund transfer cannot be
pr d fort i you authorize us to process the copy of your check.

Insufficient Funds: The electronic fund transfer from your account will usually occur within 24 hours of our receipt of your check. Ifthe electronic fund transfer cannot be completed
because of insufficient funds, you may be assessed an NSF fee in connection with the attempted transaction.

Transaction Information: The electronic fund transfer from your account will be on the account statement you receive from your financial institution. You will not receive your
original check back from your financial institution. For security reasons, your original check will be destroyed, but we will keep asecured copy ofthe check for record keeping purposes.

Your Rights: You should contact your financial institution immediately if you believe that the electronic fund transfer reported on your statement was not properly authorized or is
otherwise incorrect. Consumers have protections under the Electronic Fund Transfer Act for any unauthorized or incorrect electronic fund transfer.

CONTACT INFORMATION
CUSTOMER SERVICE: 833-685-2580, Monday through Thursday 7 a.m.to 8 p.m. (CT), Friday 7 a.m. to 7 p.m. (CT), and Saturday 8 a.m.to 12 p.m. (CT)
[Calls may be monitored and/or recorded for quality assurance purposes].

24-HOUR AUTOMATED ACCOUNT INFORMATION: Sign in to www.mylakeviewloan.com OR call 833-685-2580.

MAILING ADDRESSES: For Mr. Cooper are listed below. Please carefully select the address suited to your needs and remember, sending payments to any address other than the one
specifically identified for payments will result in delays and may result in additional fees being assessed to your account.

PAYMENTS: NOTICE OF ERROR/  OVERNIGHT DELIVERY INSURANCE RENEWALS/ TAXNOTICES/ BANKRUPTCY NOTICES/
INFORMATION CORRESPONDENCE: BILLS: BILLS: PAYMENTS:
REQUEST/QWR™:

PO Box 60516 PO Box 619098 Lake Vista 4 PO Box 7729 PO Box 9225 PO Box 619094

City of Industry, CA Dallas, TX 75261-9741 800 State Highway 121 Bypass Springfield, OH 45501-7729 Coppell, TX 75019 Dallas, TX 75261-9741

91716-0516 Lewisville, TX 75067 Fax (800) 687-4729 Fax (817) 826-1861

*PURSUANT TO RESPA, A “QUALIFIED WRITTEN REQUEST” (QWR) REGARDING THE SERVICING OF YOUR LOAN, A NOTICE ASSERTING THAT

AN ERROR OCCURRED WITH RESPECT TO YOUR LOAN OR A NOTICE REQUESTING INFORMATION WITH RESPECT TO YOUR LOAN MUST

BE SENT TO THIS ADDRESS: Mr. Cooper PO Box 619098, Dallas, TX 75261-9741, Attn: Customer Relations Officer. A “qualified written request” must comply

with the requirements of RESPA, as follows: Qualified written request; defined. A qualified written request means a written correspondence (other than notice on a

payment coupon or other payment medium supplied by the servicer) that includes, or otherwise bles the servicer to identify, the name and account of the borrower,
andincludes astatement of thereasonsthat theborrowerbelievesthe account is in error, if applicable, or that provides sufficient detail to the servicer regarding information

relating to the servicing of the loan sought by the borrower. A QWR, notice of error orrequest for information is not timelyifit is delivered to aservicer more than 1-year Seronioany
after either the date of transfer of servicing or the date that the mortgage loan is discharged, whichever date isapplicable.

Mr. Cooper, its affiliates, successors or its assigns or their officers, directors, agents, or employees, are neither liable nor responsibl e for, or make any representation
regarding the products or services offered on any enclosed inserts.

CHANGE OF ADDRESS OR TELEPHONE NUMBER

CHECK THE APPROPRIATE BOX: D MAILING ADDRESS D TELEPHONE NUMBER LOAN #:

Borrower’s Name:
Borrower’s New Address:

Co-Borrower's Name:

Co-Borrower's New Address:

Authorized Borrower’s Number(s):
Home: ( ___)
Work: () Ext:
Other: ( )

Authorized Co-Borrower’s Number(s):
Home: ( )
Work: ( )
Other: ( ___)

Mobile: Yes  No
Mobile: Yes  No
Mobile: Yes  No

Mobile:  Yes No
Ext: Mobile:  Yes No
Mobile:  Yes No

Signature Required: Signature Required:

I consent tobeing contacted by Mr. Cooper at any telephone number I have provided. Thisincludes, but is not limited to, calls from your dialing system to my cellular or mobile telephone.

25-5681_0400





